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RSCVD COMMUNITY
https://rscvd.ifla.org/

RSCVD APP
https://app.rscvd.ifla.org/



Registration step-by-step



• Ask your colleagues if they have already registered your library;

• Check the RSCVD library directory! 
https://rscvd.ifla.org/participate/rscvd-library-directory/

BEFORE STARTING…



YOUR LIBRARY IS ALREADY IN 
RSCVD?

USER REGISTRATION + 
LIBRARY REGISTRATION

USER REGISTRATION
AND STOP!

CONTACT THE MANAGER OF YOUR LIBRARY
TO BE ADDED AS OPERATOR

YESNO



TWO TYPE OF REGISTRATIONS

USER REGISTRATION LIBRARY REGISTRATION
• Use your personal institutional 

email (not ILL EMAIL!)
• Your email will never be published!!

• Service ILL email or library email if you don’t 
have an ILL email dedicated (mandatory)

• Do not use your personal email 
• Email is public and will be used by other 

libraries as the contact email



USER REGISTRATION



USER DASHBOARD

Next TALARIA Software release



Library found Library not found

Proceed by clicking 'Register a new library'

Next TALARIA Software release



Library
Registration



COMMUNITY MANAGER

The Community manager is in charge of 
managing new  libraries.
When a new library requests to be part of the 
community, the Community manager checks the 
validity of data, checks if there are duplicates or 
not and then enables the new library to start to 
operate exchanging requests and documents.



Library 
activation

NOTE

Now no email is sent after 
the library activation!

Email will be available in 
the next software release



RECAP: Registration step-by-step

For any doubts write us: talaria-help@area.bo.cnr.it

•Check the library directory and talk to your colleagues before 
registering a library
•Use the personal email for the user registration
•Use ILL email/library email for the library registrations
•Remember to add identifiers!
•Be patient and wait until the library is activated.



LET’S TAKE A BREAK



Using



HOMEPAGE



Your username is 

the email used during 

the User registration process

(NO ILL/LIBRARY SERVICE 

EMAIL!)

LOGIN



PASSWORD RECOVERY



USER PROFILE



MY WORKING SPACE

User role: library manager



Menu



USER ROLES AND OPERATORS

COMMUNITY MANAGER01

LIBRARY MANAGER

BORROWING OPERATOR

LENDING OPERATOR

02

04

05



USER ROLES AND OPERATORS

COMMUNITY MANAGER01

LIBRARY MANAGER

BORROWING OPERATOR

LENDING OPERATOR

02

03

04

Community manager
is in charge of managing new libraries.
When a new library requests to be part 
of the community, the Community 
manager checks the validity of data, 
checks if there are duplicates or not 
and then enables the new library to 
start to operate exchanging requests 
and documents.



USER ROLES AND OPERATORS

COMMUNITY MANAGER01

LIBRARY MANAGER

BORROWING OPERATOR

LENDING OPERATOR

02

03

04

Library manager is the role 
automatically assigned when a user 
registers a new library. The Library 
Manager has control of all operations
and can invite, activate, deactivate and 
remove all the other library operators
(including another manager).



USER ROLES AND OPERATORS

COMMUNITY MANAGER01

LIBRARY MANAGER

BORROWING OPERATOR

LENDING OPERATOR

02

03

04

Borrowing Operators 
only manage the submissions and 
management of requests from other 
libraries.

Lending Operators 
only handle the supply of materials 
requested by other libraries.



Manager

Lending operator

Borrowing and Lending operator

In a library may be authorised more operators with different roles, 
depending on their tasks

Alejandro

Maria

Carmen

Universidad El Mirador -
Biblioteca central



Alejandro

A person may have multiple roles at the same time in the same 
or in multiple libraries

Community manager

Borrowing and Lending operator

Universidad El Mirador - Biblioteca central

Lending operator

Universidad El Mirador - Biblioteca 
Facultad de Historia

Library manager

Universidad El Mirador - Biblioteca 
Facultad de Sciences





USER DASHBOARD

CUADRO DE MANDOS
PANTALLA PRINCIPAL

PANNELLO DI COMANDO

Next TALARIA Software release



LIBRARY OPERATORS MANAGEMENT

Next TALARIA Software release



Next TALARIA Software release

LIBRARY OPERATORS MANAGEMENT



RECAP: Using RSCVD App

•My user profile and password recovery
•My working space: my library, borrowing and lending
•Roles and operators: Community manager, Library Manager, 
Borrowing and Lending operator
• In a library may be authorised more operators with different roles
•A person may have multiple roles at the same time in the same 
or in multiple libraries
•User dashboard (new)



LET’S TAKE 10' BREAK



Basic Borrowing
• How to create a new reference
• How to request from another library and all

Lending
• How to fulfill or not fulfill a request
• Orphaned request

Advanced Borrowing
• How to manage requests
• Archive
• How to cancel
• How to reiterate



YOUR LIBRARY IS ALREADY IN 
RSCVD?

USER REGISTRATION + 
LIBRARY REGISTRATION

USER REGISTRATION
AND STOP!

CONTACT THE MANAGER OF YOUR LIBRARY
TO BE ADDED AS OPERATOR

YESNO



RECAP: Registration step-by-step

For any doubts write us: talaria-help@area.bo.cnr.it

•Check the library directory and talk to your colleagues before 
registering a library
•Use the personal email for the user registration
•Use ILL email/library email for the library registrations
•Remember to add identifiers!
•Be patient and wait until the library is activated.



RECAP: Using RSCVD App

•My user profile and password recovery
•My working space: my library, borrowing and lending
•Roles and operators: Community manager, Library Manager, 
Borrowing and Lending operator
• In a library may be authorised more operators with different roles
•A person may have multiple roles at the same time in the same 
or in multiple libraries
•User dashboard (new)



38

TALARIA FEATURES RECAP

Open Access

• SEARCH an item for DOI, 
PMID or exact title and 
import the bibliographic
reference.

• Open Access Button API to 
find the OA version of a work, 
if available.
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TALARIA FEATURES RECAP

Orphaned requests

• A request can be sent to a single library or 
ALL libraries.

• Orphaned requests are like a community 
bulletin board.

• After accepting the Orphaned request, the 
other libraries will no longer be able to see
it or fulfil it.



Learn by doing



Set Up 

User accounts

Testing Library

• Email: User1@training.com
• Password: User1!training 

• Email: User2@training.com
• Password: User2!training 

• Email: User3@training.com
• Password: User3!training 

41



Exercises

1. Create a new request
1. from a DOI
2. from a PMID
3. from title words
4. Filling the form manually

2. Check: the new requests are listed in your
«Borrowing Pending Requests» as «New»? 
Please request them to another library or to ALL

3. Check: Have you received any lending requests? 
Please fulfill them (use: file or url or mail) or Not 
fulfill some of them

4. Check the status of your «Borrowing Pending
Requests» : Archive the fulfilled requests or 
reiterate the request if not satisfied or not
fulfilled
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GRAZIE!
talaria-help@area.bo.cnr.it

Contact us to learn more


