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RSCVD COMMUNITY

https://rscvd.ifla.org/
*SCVD Home Participate v Learn v About us v News Search

COMMUNITY

RSCVD is a Community of volunteer libraries providing high-quality, open and
collaborative resource-sharing service to help librarians to ensure universal and
equitable access to information

THE RESULTS

DURATION - - o rvcpush

H E R M ES From 1/5/2021 to 30/04/2023

VOLUNTEERS N £ REQUESTS = Strengthening Digital Resource Sharing HENETICIARIES

Researchers, Students, Librarians
During COVID And Beyond

COUNTRIES
italy, Lebanon, Netherlands, Spain, Turkey

s ‘ = PROJECT COORDINATOR B
J \ ‘9 387 60% After the success of the RSCVD Project in the face of CNR Bologna Research Area Library
° the COVID emergency, the Erasmus Plus Programme, biblio-education@area.bo.cnr.it
v through the HERMES Project, provided the

opportunity to put in place a multifaceted action PROIECTUMAER

4 YIOR i 2020-1-IT02-KA226-HE-095624
which can have long-lasting impacts.
" i < Received since ’ CUP NUMBER
from 26 countries  from 80 libraries Fulfilled BESF21000120006

N o K 21 April 2020 R = ‘
@~ ~vr & EH i

WEBSITE
https//www.hermes-eplus.eu

PARTICIPATE!

RSCVD relies on a network of volunteers to supply, refer, and manage requests from
around the world.

Find out more about joining as RSCVD volunteer or use the RSCVD App to search for a
reference, check if an Open Access version exists and request from a library among all the
RSCVD volunteers.

APP

RSCVD APP

https://app.rscvd.ifla.org/

mSCVD ® pebora v ‘

APP -

RSCVD - Resource Sharing Collaborative and Voluntary Document Delivery

RSCVD volunteer libraries provide a high-quality, open and collaborative resource sharing service to help interlibrary
loan professionals in non-profit libraries ensure universal and equitable access to information

Search for a reference by entering DOI, PMID or ISBN or exact title

Es: 10.1002/hlca.19740570315 m

Fill or review the bibliographic data and proceed

GO!



Registration step-by-step

o GET STARTED



BEFORE STARTING...

» Ask your colleagues if they have already registered your library;

 Check the RSCVD library directory!
https://rscvd.ifla.org/participate/rscvd-library-directory/

RSCVD library directory

The library directory will be updated at the beginning of each month. Last update: 02/09/2024

RSCVD Libraries

COMMUNITY
Search libraries by country in the search box

Spain

Biblioteca de la Universidad Politécnica de Valencia
Biblioteca Central de Caceres

Universidade da Corufia - Servizo de Biblioteca Universitaria - Seccion de Acceso ao Documento
Universidad de Cantabria, Biblioteca

Universidad de Oviedo, Biblioteca

Universidad de Almeria Biblioteca

Universidad de Extremadura - Biblioteca Central de Badajoz

UCAM Universidad Catélica de Murcia

Biblioteca del Hospital universitario de Fuenlabrada

Biblioteca Virtual de Ciencias de la Salud de Aragon

Universidad Pontificia Comillas

Biblioteca/CRAI Universidad Pablo de Olavide

Hospital Fundacidn Jiménez Diaz

Biblioteca del Campus de Toledo. Universidad de Castilla-La Mancha

Biblioteca del Campus de Cuenca. Universidad de Castilla-La Mancha

Biblioteca de la Universidad Pablica de Navarra

Biblioteca Virtual de Ciéncies de la Salut de les llles Balears (Bibliosalut)

Biblioteca médica. H. U. Sagrat Cor

Biblioteca General Maria Moliner

Universidad de Salamanca

Biblioteca General UCLM campus Ciudad Real

Biblioteca Universitaria Cardenal Herrera CEU

Biblioteca de la Universidad Internacional de Andalucia

Universidad de Castilla-La Mancha. Servicio de Biblioteca del Campus de Albacete

Servei de Biblioteca. Universitat de les llles Balears
Biblioteca Universidad San Pablo-CEU

Biblioteca de la Universidad Francisco de Vitoria




YOUR LIBRARY IS ALREADY IN

RSCVD?

O———©

USER REGISTRATION
AND STOP!

USER REGISTRATION +

LI BRARY REGISTRATION CONTACT THE MANAGER OF YOUR LIBRARY

TO BE ADDED AS OPERATOR




TWO TYPE OF REGISTRATIONS

LIBRARY

4

L W 2

USER REGISTRATION LIBRARY REGISTRATION

« Use your personal institutional « Service ILL email or library email if you don't
email (not ILL EMAIL!) have an ILL email dedicated (mandatory)
* Your email will never be published!! Do not use your personal email

« Email is public and will be used by other
libraries as the contact email



USER REGISTRATION

4

Create your profile

L W



& O MaRIO ,[;1

WELCOME MARIO

USER DASHBOARD Lorem ipsum dolor it amet, consectetur adipiscing elit. Pellentesaue veit
mauris, porta at ex non, rhoncus faucibus arcu.

Are you a Librarian?
Would you like to register a new library in the XXX Community?
@ Select a library... '9

If you have not found the library, you can register it.

Register Mew Library

Next TALARIA Software release



Library found

Are you a Librarian?

Would you like to register a new library in the X2X Community?

Biblioteca fittizia di test o

_'I-Hfl'l'gl'.'ﬂ'\-'\t-:
Marierleac hle

Marienleuchie

Leaflet

£
e

You may contact the library manager to be invited as a library operator. Please logout and contact the
library manager.

Library Biblioteca fittizia di test
Address Via fittizia 100
Email ILL service fake@fakelibrary.com

Next TALARIA Software release

Library not found

Are you a Librarian?

Would you like to register a new library in the XX Community?

Biblioteca Comunalg] v o

If you have not found the library, you can register it.

Register New Library

Proceed by clicking 'Register a new library'

A
v



=0 Py
Library .
Registration E“ START DEMO

P



COMMUNITY MANAGER

The Community manager is in charge of
managing new libraries.

When a new library requests to be part of the
community, the Community manager checks the
validity of data, checks if there are duplicates or

not and then enables the new library to start to
operate exchanging requests and documents.




Library
activation

NOTE

Now no email is sent after
the library activation!

Email will be available in
the next software release

e

START DEMO




RECAP: Registration step-by-step

* Check the library directory and talk to your colleagues before
registering a library

* Use the personal email for the user registration

* Use ILL email/library email for the library registrations
* Remember to add identifiers!

* Be patient and wait until the library i1s activated.

For any doubts write us: talaria-help@area.bo.cnr.it



LET’S TAKE A BREAK







HOMEPAGE

RSCVD ogin/Signup

APP

RSCVD - Resource Sharing Collaborative and Voluntary Document Delivery

RSCVD volunteer libraries provide a high-quality, open and collaborative resource sharing service to help interlibrary
loan professionals in non-profit libraries ensure universal and equitable access to information

Search for a reference by entering DOI, PMID or ISBN or exact title

Es: 10.1002/hlca.19740570315 m

Fill or review the bibliographic data and proceed

cle]




LOGIN

RSCVD Login/Signup

APP

RSCVD - Resource Sharing Collaborative and Voluntary Document Delivery

Login

2 Username
& Password \
. . Your username is
Login Signup

the email used during

Forgot your password?

the User registration process
(NO ILL/LIBRARY SERVICE
EMAIL!)



PASSWORD RECOVERY

?SCVD Login/Signup

\/ The user credentials were incorrect.

RSCVD - Resource Sharing Collaborative and Voluntary Document Delivery

Login

2 Username

& Password

Login Signup



USER PROFILE

RSCVD

APP
Testing Library

m Libraries

My library Borrowing Lending
Testing Library

. .
o Profile
Profile

Change password

Logout




MY WORKING SPACE

User role: library manager



r o Mol
>
o &w START DEMO M8

P



USER ROLES AND OPERATORS

01 COMMUNITY MANAGER

02 LIBRARY MANAGER

84 BORROWING OPERATOR

85 LENDING OPERATOR



USER ROLES AND OPERATORS

01 COMMUNITY MANAGER

02 LIBRARY MANAGER

03 BORROWING OPERATOR

84 LENDING OPERATOR

Community manager

is in charge of managing new libraries.
When a new library requests to be part
of the community, the Community
manager checks the validity of data,
checks if there are duplicates or not
and then enables the new library to
start to operate exchanging requests
and documents.



USER ROLES AND OPERATORS

01 COMMUNITY MANAGER

02 LIBRARY MANAGER

03 BORROWING OPERATOR

84 LENDING OPERATOR

Library manager is the role
automatically assigned when a user
registers a new library. The Library
Manager has control of all operations
and can invite, activate, deactivate and
remove all the other library operators
(including another manager).



USER ROLES AND OPERATORS

01 COMMUNITY MANAGER

02 LIBRARY MANAGER

03 BORROWING OPERATOR

84 LENDING OPERATOR

Borrowing Operators
only manage the submissions and
management of requests from other
libraries.

Lending Operators
only handle the supply of materials
requested by other libraries.



In a library may be authorised more operators with different roles,
depending on their tasks

Manager

Carmen

Lending operator

Universidad El Mirador -

Biblioteca central Borrowing and Lending operator

Alejandro



A person may have multiple roles at the same time in the same
or in multiple libraries

Borrowing and Lending operator
Universidad El Mirador - Biblioteca central A

Universidad El Mirador - Biblioteca ! !
Facultad de Sciences S

Library manager

Lending operator LIBRARY

Universidad El Mirador - Biblioteca ! ! Alejandro
Facultad de Historia

Community manager ﬁQSCVD

COMMUNITY




. m Libraries

Testing Library

Profile

5
s
Profile

Change password

Logout

o Debora *

* Management

Manager Panel

ﬁ Libraries

Testing Library CNR

CNR Biblioteca Dario Nobili
Testing Library CNR 2
Testing Library CNR 3

Testing Library CNR 4

= i
P Profile

A
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USER DASHBOARD

CUADRO DE MANDOS
PANTALLA PRINCIPAL

PANNELLO DI COMANDO

Next TALARIA Software release

Welcome, Debora

This is your landing page where you can find the latest patron updates, manage your libraries, and add
new libraries o your collection. Stay updated and manage your library resources efficiently.

it 777Libraries Box

Use this box to check your permissions and new invitations as a library
operator. And to start working!

Current Permissions

Library Parmissions Actions

request

Invitations as library operator

Tashng Library 1 -manage

Library Permissions Status Creatad Updated Actions

Biblioteca hittizia di test lsnd . 06162024 O6MNS2024 Mo Achons,
12:11 PM 12:22 PM Request Rejactad




LIBRARY OPERATORS MANAGEMENT

Testing Library 1

Next TALARIA Software release

My library

O staus

# Library Profile

E Operator invitations
,="' Invite operator
" Tags

M rickup

Operators

| Search

Mame

Alessandto Tugnoli
[Alessandto Tugnoli)
alessandro.tugnoliE@gmail
.COmi

Martina Pensalfini (Martina
Pensalfini)

martina. pensalfinii@icloud.
com

Debora Mazza (Debora
Mazza)
trainee2(@area.bo.cnrit

ViNnCEeNzZo casa (vincenzo
casa) p.mamma@cnrit

Permissions

manags

land

Actions

A\



LIBRARY OPERATORS MANAGEMENT

Testing Library 1

My library

Operator invitations

ﬂ Stats | Search |

[# Library Profile

L ]
%45 Operators MName Permissions Status Added on Updatedat Actions

_ Pino Papa (p.papa@cnrit) [Ty land 0712/2024 071272024 E

.=+ Invite operator 2:34 PM 2:34 PM

" Tags

BB Prickup

Next TALARIA Software release




RECAP: Using RSCVD App

* My user profile and password recovery
* My working space: my library, borrowing and lending

* Roles and operators: Community manager, Library Manager,
Borrowing and Lending operator

* In a library may be authorised more operators with different roles
* A person may have multiple roles at the same time in the same
or in multiple libraries

* User dashboard (new)



)

“ o |
LET’S TAKE 10' BREAK




Basic Borrowing
* How to create a new reference
 How to request from another library and all

Lending
* How to fulfill or not fulfill a request n m [ ] .

 Orphaned request

Advanced Borrowing

* How to manage requests
* Archive

* How to cancel

* How to reiterate




YOUR LIBRARY IS ALREADY IN

RSCVD?

O———©

USER REGISTRATION
AND STOP!

USER REGISTRATION +

LI BRARY REGISTRATION CONTACT THE MANAGER OF YOUR LIBRARY

TO BE ADDED AS OPERATOR




RECAP: Registration step-by-step

* Check the library directory and talk to your colleagues before
registering a library

* Use the personal email for the user registration

* Use ILL email/library email for the library registrations
* Remember to add identifiers!

* Be patient and wait until the library i1s activated.

For any doubts write us: talaria-help@area.bo.cnr.it



RECAP: Using RSCVD App

* My user profile and password recovery
* My working space: my library, borrowing and lending

* Roles and operators: Community manager, Library Manager,
Borrowing and Lending operator

* In a library may be authorised more operators with different roles
* A person may have multiple roles at the same time in the same
or in multiple libraries

* User dashboard (new)



TALARIA FEATURES RECAP

Open Access

« SEARCH an item for DOI, M e
PMID or exact title and i o Advanced
import the bibliographic
reference.

Acad Med. 2013 May;88(5).626-37. doi: 10.1097/ACM.0b013e31828acf27

Teaching population health: a competency map approach to education.

Kapriellan VS1 Siiberberg M, McDonald MA, Koo D, Hull SK, Murphy G, Tran AN, Sheline BL, Halstatler B, Martinez-Bianchi V, Welgle NJ
Oliveira JS. Sangvai D, Copeland J, Tilson HH, Scutchfield FD, Michener JL

+ Author information

Gv'm 23524919 PMCID: PMC3636155 DOl 10.1097/ACM 0b0139318283cf27)

AN e Evasn DAMMN Avdinla

* Open Access Button API to
find the OA version of a work,
If available.

Open Access Button

b



TALARIA FEATURES RECAP

Orphaned requests

* A request can be sent to a single library or
ALL libraries.

* Orphaned requests are like a community
bulletin board.

» After accepting the Orphaned request, the
other libraries will no longer be able to see
it or fulfil it.




&ALARIA Learn by doing




Testing Library

* Email: Useri@training.com

Set Up » Password: Userl!training

 Email: User2@training.com

User accounts s Password: User2!training

* Email: User3@training.com
» Password: User3!training




1. Create a new request
1. from a DOI
2. from a PMID
3. from title words
4. Filling the form manually

2. Check: the new requests are listed in your
«Borrowing Pending Requests» as «New»?
Please request them to another library or to ALL

3. Check: Have you received any lending requests?
Please fulfill them (use: file or url or mail) or Not
fulfill some of them

42

4. Check the status of your «Borrowing Pending
Requests» : Archive the fulfilled requests or
reiterate the request if not satisfied or not
fulfilled




‘RSCVD
APP

GRAZIE!

Contact us to learn more

talaria-help@area.bo.cnr.it




