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KEYNOTE SPEAKERS

Cultural Frames of Ethics, a Challenge for Information
and Knowledge Organization

Widad Mustafa El Hadi

Laboratoire GERiiCO, University of Lille, France, widad.mustafa@univ-lille.fr

The main objective of this contribution is to clarify the two dimensions which the term
information ethics covers. Experience showed that authors who write on Information
ethics deal mainly with the impact of Information & Communication Technology ICT and
the Internet on information flows even if a few studies have been devoted to the cultural,
social and linguistic dimensions of ethics in Information and Knowledge Organization
(KO).

The concept of Ethics covers two essential dimensions: the first is related to the move to
a largely digital information environment. For example, the use of computerized issuing
systems, the availability of many resources in digital form, and the use of RFID identifiers
in printed materials falls under that heading. In this respect, the main areas of con-
cern within information ethics as Bawden and Robinson (2012) pointed out include: the
contradiction between censorship and intellectual freedom; privacy, confidentiality and
data protection; ownership of information, and the possible commercial use of public
information; universal access, information poverty and the digital divide; respect for in-
tellectual property combined with fair use; and issues of balance and bias in information
provision, collection development and metadata creation. For information science, these
ethical issues have been identified and were typically grouped together under the term
of ,information ethics” (Floridi, 201 3).

The second dimension, which will be at the core of my contribution concerns ethics of
information and knowledge organization as an intimate process linked to language and
cultures. | will examine ethics under their cultural linguistic and social frames. Consi-
dering this, | will first review the question of ethics in the universal classifications, as an
early critique of these models and how they evolved through time, namely because of
the bias in classifications resulting in the pervasive marginalization and exclusion of to-
pics and groups of people outside the cultural mainstream. | will then consider more re-
cent developments based on Guimaraes et al. (2016) and their theoretical dialogs about
ethical issues in knowledge organization, | will discuss the concepts of interactive epi-
stemography and transcultural ethics of mediation by A. G. Gutiérrez, multilingualism in
knowledge representation by M. Hudon, cultural hospitality by C. Beghtol, and the power
to name by H. Olson (Fox, 2016). A whole set of concepts are drawn from these different
theoretical stances and it would be interesting to discuss them.

References
Bawden, D., Robinson, L. (2012). Information Science. London: Facet Publishing.
Floridi, L. (2013). The Ethics of Information. Oxford: Oxford University Press.

Fox. M. (2016) ,Priorities of Arrangement” or a ,Hierarchy of Oppressions?” Perspectives on
Intersectionality in Knowledge Organization. Knowledge Organization, 43, 373-383.
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338-350.
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A new approach to institutional knowledge bases

Henryk Rybinski

Institute of Computer Science, Faculty of Electronics and Information Technology,
Warsaw University of Technology, Poland, H.Rybinski@ii.pw.edu.pl

While building Institutional Information System (lIS) for universities Institutional Reposi-
tories (IRs) are still dominating. The systems within this approach provide rather simple
end-user functionality, mainly limited to browsing and querying the repositories. They
are bibliography oriented, so they are document-centric ones. As such, they do not
provide end-users with analytical functionalities, or with sophisticated visualization ca-
pabilities.

The purpose of this presentation is to discuss solutions for the universities regarding IIS,
showing how the paradigms of Open Science should be reflected in the nowadays insti-
tutional systems. In particular we will discuss how functionality of Institutional Reposi-
tory (IR) can be combined with the functionality of Current Research Information System
(CRIS). Also possibilities of integrating IS with the functions of the Researcher Profiling
Systems (RPSs) will be discussed, showing the positive results from the researcher-cen-
tric approach. The implications of the integration IR + CRIS + RPS will be shown, based
on the system OMEGAPSIR, which has been designed and implemented at Warsaw Uni-
versity of Technology.

Biography

Henryk Rybinski is Full Professor at Institute of Computer Science, Faculty of Electro-
nics and Information Technology at Warsaw University of Technology, where he teaches
Databases and Intelligent Information Systems. His research is focused on intelligent
systems, machine learning and text mining. It has covered theoretical aspects of infor-
mation systems, as well as practical applications and implementation.

In 1990-2008 Henryk Rybinski was involved in running some more than 50 various
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cluding UN agencies, governmental and non-governmental bodies worldwide. In 2008-
2016 he was the Director of The Institute of Computer Science at Warsaw University of
Technology.
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Challenges of Information Infrastructures for Open Science
and Academic Libraries

Jela Steinerova

Comenius University in Bratislava, Slovak Republic, jela.steinerova@uniba.sk

Objectives

The presentation is aimed at discussion about main values of information infrastruc-
tures which support scholarly communication with respect to digital environment and
development of new models of digital sciences. We ask the main questions: Which values
are typical for changes in information behavior of researchers in digital environment?
Which services of academic libraries are relevant in open science? In search of responses
we present selected results of three qualitative studies focused on the academic infor-
mation environment in Slovakia.

Methods

Analyses of previous studies of information infrastructures (Borgman 2015, Bowker et al.
2015), information behavior (Case & Given 2016) and open science and digital science
(MacKenzie & Martin 2016, Steinerova 2016) are applied. We used qualitative methods
of information behavior studies of researchers, information managers and doctoral stu-
dents with the use of semi-structured interviews and qualitative data and phenomeno-
graphic analyses and concept mapping (Steinerova 2018). Examples of concept maps
representing values of information, perception of open science and economic models of
research are mentioned. Results of studies of relevance (doctoral students), information
managers and researchers in Slovakia are selected with respect to digital revolution in
information work.

Key findings

Results of the three qualitative studies are framed within the concept of information
ecology. We present a model of the information ecology of the academic information
environment, a model of academic information ecologies and an interactive model of
the academic library.

Conclusions

Recommendations for new professions of digital librarians, data managers and infor-
mation professionals as research assistants in contexts of open science and cultural
heritage are summarized. We explain the concept of information ecologies, creative
information ecologies, information ethics, development of information policies for inno-
vations in digital environment. The gaps in digital information infrastructures are iden-
tified. Academic libraries should be transformed into centers of excellence for support
of creative information ecologies and digital libraries and services. The social impact of
information infrastructures is considered and the role of information science for deve-
lopment of information use, new value-added services and benefits of information in
society. Values of information in society are discussed in terms of service to knowledge
while we consider the dark side of digital information.
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Data curation in academic libraries:
Part of the digital revolution?

Tibor Koltay

Eszterhazy Karoly University, Jaszberény, Hungary, koltay.tibor@uni-eszterhazy.hu

Objective and Methods

This paper, based on desk research focuses on theoretical considerations and practical
experiences related to data curation, affiliated to research data management (RDM), of-
fered to scholars, involved in data-intensive research.

Key Findings

The growing presence of the data-intensive research, often named Research 2.0 may be
associated with the digital revolution. It influences the natural sciences, social sciences
and the humanities. Without easy access to a wealth of information and data, enabled by
a well-developed information infrastructure, many facets of openness would not exist.
Neither would the digital humanities, which deserve special attention from academic
libraries, flourish.

Data curation is part of Research 2.0, but the opinions on its nature diverge. It is often
seen as identical with managing and preserving digital material, while it also could be
taken to subsume all documents in any format. When clearing the concept’s meaning,
we have to consider the concept of digital literacy as it was used by Gilster (1999), not
forgetting about debates around the relationship between data and information, the
new definition of information literacy that counts with convergences between varied li-
teracies of the information age. Academic libraries provide a wide array of informational
RDM services. Curation is much closer to technological services of preparing data sets
for deposit into, and deaccessioning them from depositories.

Conclusions

Libraries need to shift their strategic emphasis from collections to services, because
Research 2.0 depends not only on researchers’ efforts, but also on supporting services
provided by academic libraries, including a broad range of data curation activities, lin-
ked to RDM and giving attention to a new comprehensive view of information literacy.

References
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Embedded librarian in higher education for a pedagogical
transformation

Emmanuelle Chevry-Pébayle

University of Strasbourg, LISEC, France, chevry@unistra.fr

Digital revolution has a profound impact on higher education. Students have access to
new ways of reading, writing, accessing and processing information based on digital.
Teachers and students can now access to superabundant information. The conditions
for producing and disseminating knowledge have become more contributive and colla-
borative. New uses of communication, new exchange practices, access to services and
cooperation on networks are emerging (Chalmel et al., 2015). However, many studies
show that students do not master information skills (Le Deuff, 2010, boyd, 2014) and
do not know it (Boubée and Tricot, 2010).

In view with these observations, teaching practices must evolve in order to meet the
needs of students who are becoming more and more active in their learning. The incre-
ase of online learning opportunities and e-courseware products has developed several
options for librarian engagement in higher education coursework and course platforms
(Landry-Hyde and Cantwell, 201 3).

Among these changes, we examined the integration of a librarian into a first year course
in higher education. Integrated library science is a strategic model that puts informa-
tion professionals in a position to offer their knowledge and expertise to individuals or
working groups who need it (Shumaker, 2012). This relationship produce a shared goal
(Shahril and Fazli, 2015).

How can a librarian collaborate in a class with a teacher? And how do the students ap-
propriate this device? These are the questions that this communication proposes to
answer.

This contribution examines the effect of an embedded librarian in a reversed class aimed
at developing the information skills of undergraduate students. After presenting the
current state of research on integrated librarians, we will examine two iterations of the
same reversed class device. The experiment was conducted as part of a digital literacy
course with two groups of students (G1 and G2) from DUT Information-Communication,
in first year (n = 57): these two groups share the same teacher, follow the same spe-
cialty option and benefit from the same number of courses. Students in the G1 group
had the opportunity to solicit a librarian, identified as a resource person, in addition to
the teacher: this group was chosen at random. The communication will present the help
formulations expressed by the students, as well as the story of the two librarians who
have had this integration experience.

We will observe on the one hand how the librarian integrated the course, the help he
gave, his feelings; on the other hand we will present the reception of the device by the
students and we will ask ourselves if the students (G1) who benefited from the help of
the librarian had better results than the others (G2).
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The manifold impact of digital technologies upon the economic
regime of information as resource and commodity

Horatiu Dragomirescu

Bucharest University of Economic Studies, Romania

The successive refinements of the notion of information are attributable to the series of
technological leapfrogs from offline to Linked open data and Web 3.0.

Information is ubiquitous and still difficult to obtain on demand, over-abundant and
still scarce to decision-makers, subject to intellectual property rights while, by its very
nature, it is meant to circulate freely. The increased digitization of information and the
advent of the Internet - the key medium that accommodates both its ,stocks” and ,flows”
- account for a wide range of changes propagating across the economy, institutions and
daily life: open source software, free content, online communities etc.

As Herbert Simon aptly noted, a wealth of information generates a scarcity of attention,
making of the latter a high business stake.

Digital technologies are powering the dynamics of information and allow for certain of
its features to reach their extreme: infinte malleability, limitless reproducibility, near-
-to-zero cost of copying and storing, instant propagation and acessibility through ne-
tworks. As such, disruptive business models and practices emerge, e.g. pricing at zero,
freemium, monetisation of attention etc.

This presentation is aimed at showing that digital technology does influence our notion
of information, with a view to highlighting the ,what’s the why’s and the how’s” infor-
mation is being managed, traded and used in the digital economy.
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Privacy literacy: identifying information professional’s
role in Qatar

Sumayya Ansar

Department of Library and Information Studies (Alumni), University College of London, Qatar,
ucqgsan@ucl.ac.uk

Objective

The project aims to explore the privacy literacy activities of libraries and librarian’s role
in promoting privacy education. The study explored the privacy practices and privacy
literacy activities of higher education institutions in Qatar.

Methodology

The project gathered preliminary data on people’s perception and understanding of pri-
vacy literacy through a survey. The survey gathered people’s perceptions and practices
on information privacy. Secondly, through interviews with librarians and information
professionals in Qatar, the research captured libraries involvement and activities around
information privacy. The interview was designed to collect data on information privacy
standards and practices of various library departments.

Key Findings

The preliminary survey highlight the lack of privacy education and essential understan-
ding among the population. The interview data provide insight on librarian’s percep-
tion of privacy literacy from the standpoint of a service provider. The data are drawn
highlights the fact that most information professionals have never attended or received
training on information privacy practices. The data highlights the lack of systematic
approach and awareness among library staffs, thus demand more rigorous policies and
systems in place. Additionally, the findings indicate the lack of standardized information
privacy policies and models for libraries to adopt or to implement. It is imperative from
the results that most libraries follow neither written policies nor formal documentation.

Conclusion

The present study is pointing to the requisite for activities and instructional sessions
about privacy literacy. The findings also highlight the need for targeting both library
users and library professionals for educational activities. The results will have implica-
tions for both libraries and government organization to plan future awareness events
and activities effectively.

Keyword: privacy literacy, privacy, librarian, Qatar, information professionals
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»» Ekonomia wspoélpracy” - zmiana myslenia o sposobach
gospodarowania dobrami kultury i zasobami wiedzy

Kamila Augustyn

Uniwersytet Wroctawski, Instytut Informacji Naukowej i Bibliotekoznawstwa,
kamila.augustyn@uwr.edu.pl

Wystapienie bedzie miato charakter refleksji, wynikajacej z lektury i krytycznej analizy
literatury przedmiotu oraz wiasnych badan, na temat roli ,ekonomii wspotpracy” w na-
uce i kulturze w dobie nowych mediéw. Zagadnienie zostato rozpoznane, po pierwsze,
w obszarze badan nad reformami szkolnictwa wyzszego. W dyskusji o roli Uniwersytetu
w gospodarce opartej na wiedzy, toczacej sie na tamach czasopism naukowych, ale tez
w przestrzeni mediéw spotecznosciowych, podnosi sie bowiem potrzebe ksztattowania
instytucjonalnosci i kolektywnego sprawstwa uczelni w odpowiedzi na podporzadko-
wanie pracy akademickiej ré6znym rodzajom kapitatu (produkcyjnemu, finansowemu,
handlowemu). Po drugie, pojecie ,ekonomii wspétpracy”’ pojawia sie w kontekscie spo-
sobow wspéttworzenia wiedzy oraz otwartego i wolnego jej udostepniania. Do realizacji
celu badawczego w postaci opisu zasad takiej wspétpracy, réznych form organizacji
i zaangazowania w projekt, oceny ich intensywnosci oraz efektéw postuzyta analiza po-
rownawcza dziatan podejmowanych na Wikipedii w ramach wybranych projektow, w tym
szkolnych i akademickich, jako ze wirtualna encyklopedia to coraz chetniej wykorzysty-
wane narzedzie w pracy dydaktycznej z uczniem i studentem. Po trzecie, ptaszczyzna
do obserwacji zmian w sposobach organizacji spotecznej jest pole kultury. Na poczatku
XXI wieku jawi sie ona jako kultura dostepu, nie posiadania, doznania, nie interpretacji
intelektualnych tresci i procesu, nie obiektéw (rzeczy), totez zaproponowana perspek-
tywa badawcza bedzie zorientowana wokét wspétczesnych praktyk porozumiewania
sie i transmitowania (siebie) przy uzyciu urzadzen mobilnych oraz spotecznosciowych
mediéw. Formy, jakie przybiera komunikacja za ich posrednictwem, oddaja charakter
wspotczesnych relacji spotecznych, stopien odpowiedzialnosci uzytkownikow sieci oraz
ich Swiadomosci medialnej. Podobnie jak w odniesieniu do Uniwersytetu rodzi sie jednak
potrzeba wprowadzenia demokratycznych i partycypacyjnych procedur nie tylko wspot-
pracy, ale i kontroli, a takze nadania znaczenia r6znym sieciowym formom zaangazowa-
nia, ukierunkowania na wartosci, ktére przeciwdziata¢ bedzie wyjatowieniu.
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The Digital Territory of a Transfrontier Cultural Identity
The Presence of Amazigh Identity on Facebook

Abdelaziz Blilid

Laboratoire GERiiCO, University of Lille, France, a.blilid@gmail.com

This study presents the digital correlation between the members of a transfrontier cul-
tural identity: The Amazighs. Using web mapping, it highlights the importance of infor-
mation visualization (Osinska & Osinski, 2018) and explains how this method may help
understand whether the Amazighs identity beyond borders is a reality or just a motto in
support of ,cultural activism” (Buser & Arthurs, 2013; Veson, 2007).

Amazighs are the indigenous people of North Africa. They are scattered in Morocco,
Tunisia, Algeria, and Libya. There is also Amazigh diaspora in Western countries. Long
before the digital age they have built a ,resistance identity” that encompasses both cul-
tural and political claims. Since the 1960s, they have been struggling for recognition
against the cultural and political domination of the states where they live. The analysis of

Amazighs’ connections on the Internet is valuable for understanding the main features
and issues of these digital frontiers, their shape, their contents, and actors typology.

I will present the web mapping that explains the links weaved between Facebook pages
whose focus is Amazigh cultural identity. | created a Facebook account, called “Amazigh
Visualisation” which gathered 400 Amazigh public Facebook pages. Then, | imported all
other related pages. The final corpus consisted of 2 259 pages with 14 136 links betwe-
en them. Finally, | visualized my data in the form of cartography, and then | analyzed all
the links between those Facebook pages.
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Reaching hearts and minds. About the role
of influencers in social media

Anna Bielecka

Faculty of Journalism, Information and Book Studies, University of Warsaw, Poland, bieleckaa@gmail.com

In my presentation, | would like to introduce the role of influencers in social media no-
wadays. It seems that this special group is gaining more and more power in reaching
people’s hearts and minds. Influencer partnerships have become important and valu-
able to brands over the years. Are they modern sponsors? If so, influencers often cost
a lot less and have a much bigger impact than sponsorship deals. There are also micro
influencers. What is their role? What are the possibilities to find social media influencer
online? What are the features to look for while choosing an influencer marketplace to
work with? | will answer these questions during my presentation.

| would also like to present how the influence is being measured with the Upfluence
search engine that ranks influencers with a two metric scoring system composed of
a relevancy score and an influence score. The relevancy score shows how relevant an
influencer is based on the criteria specified in the search query: combinations of key-
words, engagement rates, community size, language, location, platform type and how
often they post.

Brands are taking into consideration not only an influencer’s following but their engage-
ment on their post as well as that influencer’s message to their audience. Good content,
high engagement rate, and followers trust are of paramount importance for each influ-
encer and every brand that wishes to involve influencers as their tool to expand, develop
and communicate online. The methodology of research: analysis of qualitative data to
define the role of influencers.
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Live streaming jako przyklad zmian technologicznych
w udostepnianiu kultury w internecie i dostepie do niej

Napoleon Bryl

Uniwersytet Pedagogiczny im. KEN, Instytut Nauk o Informacji, Krakéw, napoleon.bryl@up.krakow.pl

Cele i temat wystapienia

Celem mojego wystapienia jest ukazanie zmiany, ktora zaszta w infrastrukturze techno-
logicznej, co umozliwito rewolucyjna zmiane w sposobie uczestniczenia w wydarzeniach
kulturalnych ,na zywo” i, zarazem, rewolucyjna zmiane w dostepie instytucji kultury do
odbiorcow i mozliwos¢ analizy ich zachowan. Przyktadem do rozwazan jest live stre-
aming, ustuga prezentacji ha zywo m.in. koncertéw filharmonicznych.

Jeszcze 15 lat temu nie mozna byto za posrednictwem internetu streamingowac¢ masowo
(tak czesto, jak i do wielkiej liczby odbiorcéw). Dzieki zmianom technologicznym insty-
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tucje zyskaty nowych odbiorcéw, ktérzy wczesniej w ogdle nie byli w orbicie zaintereso-
wan (np. mieszkali zbyt daleko od miejsca, gdzie koncert sie odbywa).

Instytucje zyskaty tez narzedzia (analiza Big Data) umozliwiajace badanie nowych, cy-
frowych odbiorcow i lepsze przekazywanie informacji badz lepsze trafianie w zapotrze-
bowania.

Do tej pory jednak, mimo rozwoju technologicznego, instytucje decydujace sie na live
streaming borykaja sie z problemem, w jaki sposdb opisywaé przesytane tresci. Niekto-
re instytucje korzystaja z dobrych praktyk wypracowanych w muzeach czy archiwach
(np. standard Dublin Core) i udostepniaja bogaty zaséb metadanych, inne nie tylko nie
standaryzuja danych, ale wrecz nie udostepniaja ich. To wprowadza dodatkowy temat:
otwarte dane, szczegdlnie zgromadzone przez instytucje finansowane ze Srodkéw pu-
blicznych.

Metodologia

Zmiany w infrastrukturze technologicznej zostang pokazane w perspektywie historycz-
nej (poréwnanie stanu sprzed 15 lat wobec sytuacji dzisiejszej - 2003 kontra 2018),
na przyktadzie dwoch czynnikéw: rozpowszechnienie dostepu do internetu szeroko-
pasmowego i taniejace narzedzia do konsumpcji tresci w internecie. Cezura istotna sa
lata 2007-2008: utworzenie Digital Concert Hall i pojawienie sie pierwszego iPhone’a
na rynku.

Sposdb prezentacji tresci na zywo (live streamingu) zostanie przedstawiony w postaci
studium przypadku, na przyktadzie Digital Concert Hall, czyli cyfrowej wersji Berliner
Philharmoniker. Kwestia standaryzacji metadanych to kolejne studium przypadku, Pol-
skie Radio SA.

Rezultaty

Uswiadomienie, ze zmiany infrastrukturalne i zmiany w dostepie do kultury sa faktycz-
nie zmianami spotecznymi wsrod odbiorcéw kultury online. Jednoczes$nie rzutuja na to,
jakie tresci instytucje kultury proponuja. Zyskuja bowiem wieksza wiedze o odbiorcach,
a pragnac poszerzy¢ widownie, musza schlebia¢ jej gustom.

Postulaty badawcze

W podsumowaniu zostang przedstawione postulaty badawcze: podjecie szerzej zakro-
jonej analizy tego sposobu dostepu do kultury i, z drugiej strony, objecia analizg zmian
zachodzacych w kulturze w zwigzku z mozliwoscia badania odbiorcéw i ich gustéow.

Stowa kluczowe: streaming; standardy streamingu, kultura cyfrowa, big data, otwarte
dane

Structuring digital critical editions : discourses, information
and reading paths

Joana Casenave

Laboratoire GERiiCO, University of Lille, France, joana.casenave@univ-lille.fr

This paper focuses on visualization devices that support the discourse of information in
digital critical editions. How does the editor organize informations and critical discour-
ses he wishes to present to readers? We propose to examine the empirical rules of struc-
ture, layout and presentation of information that can be observed in digital editions. We
will do a semiotic study of digital critical editions in order to observe if digital critical
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editing is currently in the process of inventing new codes for structuring information and
reading content.

We will rely on a large corpus of critical digital editions and their description data. Re-
searchers at the Austrian Centre for Digital Humanities have recently put online a cata-
logue of critical digital editions. This catalogue, which will be expanded over the years,
currently contains 299 editions, which are described according to some thirty criteria.
Several of them concern information processing and visualization tools. To conduct our
study, we will rely on these specific descriptive data.

The communication we propose is organized in two axes:

1. Quantitative analysis of the description data in the Catalogue of Digital Editions. This
analysis will help us to answer research questions such as the following:

Which visualization tools are used in these critical digital editions? Are there any general
trends?

Does the definition of a particular type of readers (student, professional, academic, ge-
neral public, young audience) have an influence on the tools integrated into the digital
edition, and on the forms of information visualization proposed? If so, what trends can
be identified?

Do the type of source documentation (literary, scientific, heritage texts, etc.) and the pe-
riod (Antiquity, Middle Ages, Modern Age, Contemporary Age) concerned have an impact
on the forms of visualization preferred by editors?

2. Qualitative analysis of the reading paths proposed in critical editions

After having established a general overview of the tools for visualizing recurrent infor-
mation in digital critical editions, we will focus on a form of visualization of information
that we believe is a major issue in text editions: the reading paths. This is an important
issue in digital editing, as it allows editors to multiply critical discourses. Indeed, when
the corpora presented in the editions are large or highly specialized, it becomes essen-
tial to guide the reader in his discovery of the texts. The reading paths constitute trans-
versal visualization modes of the information. But what are these reading paths? What
technical tools do they use?

The prior analysis of the catalogue description data makes it possible to target certain
critical digital editions in which editors attach particular importance to visualization to-
ols and the discourse of information. We will therefore conduct our qualitative study of
reading paths on these previously identified digital editions.
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Ograniczanie dostepu do informacji w dobie dynamicznego
rozwoju uslug Internetowych

Piotr Chmielewski

Uniwersytet Mikotaja Kopernika w Toruniu, Wydziat Nauk Historycznych, pch@doktorant.umk.pl

Dostep do Internetu staje sie coraz powszechniejszy. Nawet ubogie rejony Swiata otrzy-
muja stopniowo dostep do globalnej sieci. Mimo to z roku na rok zauwazy¢ mozna zja-
wisko ograniczania dostepu do informacji. Celem autora bedzie przedstawienie prze-
jawow ograniczania dostepu do informacji w cyfrowym Swiecie. Skupi sie on na analizie
wybranych portali Internetowych, na ktérych mozna znalez¢ tego typu ograniczenia. Za-
prezentowane zostana réwniez mechanizmy i procedury ograniczania dostepu do wie-
dzy i informacji na poziomie instytucji panstwowych. W dalszej cze$ci wystapienia autor
zaprezentuje wybrane metody omijania tego typu ograniczen. Przedstawione zostana
rowniez wybrane mity zwiazane z technologiami informatycznymi wykorzystywanymi
w tego typu zastosowaniach.

Stowa kluczowe: cenzura, informacja, Internet, ograniczenia

Analiza danych wizualnych w badaniach zachowan
informacyjnych

Sabina Cisek, Monika Krakowska

Uniwersytet Jagiellonski, Wydzial Zarzadzania i Komunikacji Spolecznej, Krakow,
sabina.cisek@uj.edu.pl, monika.krakowska@uj.edu.pl

Referat ma charakter metodologiczny, jego zasadniczym celem jest opis i dyskusja ja-
kosciowej analizy danych wizualnych jako procedury poznawczej w badaniach zachowan
informacyjnych cztowieka (ang. human information behavior). W interpretatywnych/ro-
zumiejacych dociekaniach informatologicznych, zwtaszcza zwigzanych z refleksja nad
cztowiekiem w Swiecie informacji, wizualny materiat empiryczny (fotografie, nagrania
wideo, rysunki i schematy wykonane przez respondentéw) stanowi¢ moze - obok ,kla-
sycznych” danych werbalnych (pochodzacych np. z dzienniczkéw albo wywiadéw) - war-
tosciowe zrodto poznania. W szczegdlnosci zwraca na to uwage Jenna Hartel, pionierka
badan wizualnych w dziedzinie information behavior. Nalezy dodatkowo pokresli¢, iz
analiza danych wizualnych nie jest tozsama z wizualizacjg danych, mimo podobieAstwa
nazw obydwu procedur.

Opracowanie niniejsze sktada sie z dwdch gtéwnych czesci. Pierwsza z nich powstata na
podstawie analizy i krytyki piSmiennictwa informatologicznego z lat 2001-2019 oraz
wybranych publikacji z zakresu innych nauk spotecznych. Odpowiada na nastepuja-
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ce pytania badawcze: (1) czy wizualne dane empiryczne sa w ogéle wykorzystywane
w obszarze zachowan informacyjnych i - jezeli tak - w jaki sposéb i w kontekscie jakich
zagadnien szczegotowych, w tym - za pomoca jakich technik sa gromadzone, (2) jak
prowadzona jest analiza tych danych - intuicyjnie czy systematycznie, ze Swiadomoscia
i eksplikacja przyjmowanych zatozen teoretycznych oraz epistemologicznych i metodo-
logicznych.

Czesc¢ druga referatu ukazuje sposob wykonania, typ rezultatéw oraz mozliwe korzysci,
wady i zalety jakosSciowej analizy danych wizualnych w badawczej praktyce. Stanowi
studium przypadku przestrzeni informacyjnych w zyciu codziennym studentéw pierw-
szego roku zarzadzania informacja w Uniwersytecie Jagiellonskim. Materiat empiryczny
w postaci piecdziesieciu rysunkow przeanalizowano metoda tradycyjna oraz z wyko-
rzystaniem oprogramowania QDA Miner, stosujac transkrypcje, kodowanie oraz analize
tematyczna. Perspektywe teoretyczno-metodologiczna opisywanych badan uformowa-
ty fenomenografia, teoria horyzontéw informacyjnych Diane H. Sonnewald, wraz z ele-
mentami koncepcji matych swiatow Elfredy Chatman oraz tymczasowych miejsc infor-
macyjnych Karen Fisher.

Analiza danych wizualnych moze by¢ bardzo owocna poznawczo, umozliwia m.in.
uchwycenie ,rzeczywistosci informacyjnej” tak, jak ta faktycznie jest postrzegana przez
uzytkownikéw (wspdtczynnik humanistyczny). Jest jednak czasochtonna, wymaga skru-
pulatnosci, solidnej autorefleksji badacza oraz - podobnie jak inne procedury jako-
Sciowe - pozostawienia tzw. Sciezki sprawdzenia w celu zapewnienia wiarygodnosci
i intersubiektywnej sprawdzalnosci dociekan.
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Researchers’ bibliography evolution: from systematic
organization to citation

Viviane Couzinet, Regina Maria Marteleto, Icleia Thiesen
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As an assessment of the scientific production of an author it is commonplace that the
bibliography goes back to the 2nd century AD with the publication of the Greek physi-
cian Galien, De libris propiis. Bibliographic writing rules have evolved over time around
the project of identifying, making available and sharing sources of information. For this
reason erudite, scholars, and librarians works differ in France, following the tradition
of some authors (Naudé, 1633, Meyriat, 1993), who are considered as representing the
book science tradition and more generally of the sciences dealing with the written texts
tradition and bibliology unlike the Great Britain tradition (Mc Kenzie, 1991) where both
are considered as sciences. Specialized or general bibliographies meet the requirements
of an internal organization that facilitates access to the needed documents and that al-
lows understanding what areas are covered by the subject selected and retrieved

The bibliography that refers to the production of a researcher can be organized accor-
ding to a specific goal such as highlighting his or her expertise in a subject or the repu-
tation built up by publications in some media and recognized by his or her community
of origin. But search engines, which can be considered as having taken over printed bi-
bliographies, adopt organizational directions based on another visibility measures such
as citations. Object of information retrieval they are also object of evaluation of the pro-
duction of the researcher. What do they enable us to see? What changes do they bring
to scientific practices?

We will address these questions after having examined the modalities of the functio-
ning of the scientific field (Bourdieu, 1975), defined the bibliography and the systema-
tic knowledge organization it proposes (Meyriat, 1958; Meyriat, 1993). The analysis of
researchers publications identified by Google Scholar based on their names will help to
understand the role that search engines can play in the evaluation of science and the
changes it brings about in information seeking and in the evaluation of the scientific
production.

Keywords : citation, bibliography, scientific practice
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Innovation Labs Supporting Digital Humanities
in Libraries: Skill Needs and Gaps

Milena Dobreva

UCL Qatar, Doha, Qatar, m.dobreva@ucl.ac.uk

Introduction

In the last years a number of libraries supported the establishment of specialised inno-
vation labs which allow users to experiment with a wide range of digital contents. British
Library (BL) Lab was one of the pioneering labs and some 5 years after it started its work
with Melon funding, there are now dozens of such specialised units around the globe.
These labs have combine engagement, curatorial and technological tools.

Objectives

The main objective of this paper is twofold, to analyse the structure of a sample of labs
and looks into their activities. It offers an initial model of skills which are needed to run
a successful Lab, and to compare these skills with the CILIP professional knowledge and
skills base which act as vital tool to map the knowledge and skills in the library, infor-
mation and knowledge professions.

Methodology

The study is based on desk research which brings together data on different innovation
labs.

Key Findings

The study is based on desk research which brings together data on different innova-
tion labs. The following infographic summarizes data on labs which had been identified
across countries and according to the time of their creation. The skills of staff in labs
compared to CILIP Knowledge Base identify labs as units bringing forward innovation
which require very specific combination of leadership, professional and soft skills.

Conclusions

The paper will explore educational pathways of Lab staff and offers an analysis of po-
tential professional training which might be beneficial to staff.
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The role of Knowledge Repositories in Open Innovation.
A technical assessment of knowledge sharing capabilities
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Objective

Universities lead the generation of knowledge, and libraries have a significant role and
responsibilities in the organization, description and sharing of that knowledge. In the
last two decades, the creation of digital repositories have become a consolidated me-
thod to give visibility to those knowledge assets, and to ensure that the results of re-
search that is not published in academic journals can be accessed by the target user
communities and other interested parties.

This presentation discusses the possibility of making the knowledge available in insti-
tutional and open repositories to decision makers involved in innovation management
and R&D activities. Knowledge is used here to refer to the actionable information that is
developed as part of university research activities. Giving to these agents the visibility of
the knowledge and the expertise generated by universities can be a useful tool to cross
the barriers between academic research and its practical application in the corporate /
business context.

Methods

The presentation analyzes the possibility of integrating the content and metadata sto-
red in institutional repositories with the open innovation platforms. These are web-ba-
sed applications where innovations managers and R&D directors can post challenges to
a group of users in order to identify innovative ways to solve the challenges.

Existing application service interfaces offer the basis to build microservice-oriented so-
lutions to ensure the communication between these tools, and the open exchange of
data and information.

Findings and conclusions

The study shows that the proposed integration is feasible and that a greater visibility can
be given to results and academic research in the business context. Academic generated
data and knowledge can then be used to streamline and support innovation processes.
This approach could be enhanced with the use of knowledge organization systems,
which is proposed as one area of improvement.

Keywords: innovation management, kwoledge sharing, knowledge and document
exchange, open repositories
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Best practices for the data librarian toward the challenges
of an evolving digital revolution

Lourdes Feria-Basurto

Universidad Nacional Auténoma de México, Mexico City, lourdesferia@hotmail.com
Objective

To identify most used research data management practices, based on the review of
global initiatives and experiences for findable, accessible, interoperability, and reusa-
ble data. A documentary and bibliographic search was carried out to identify the best
practices of data management in libraries. Text corpus was reviewed right away using
a software tool to find semantic patterns and to identify word frequency; then, applying
the grounded theory method, a scrutinity was made to build a code book for both voca-
bulary categorization and to shape a frame of reference for analysis and interpretation
of data. More than sixty practices were identified and classified to encourage innovative
data services in libraries.

Information professionals’ skills could be strengthened when linked to data manage-
ment practices in order to improve services for academic library users.
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What may the subdisciplines of LIS offer to the personal
information managers?

Zbigniew Gruszka
University of Lodz, Department of Information, Library and Book Science, Poland,

zbigniew.gruszka@uni.lodz.pl

The reflection about Personal Information Management (PIM) available since the end of
80s of XX century in international scientific discourse has appeared in Polish profes-
sional literature in the beginning of 21st century thanks mainly to the publications of

-28 -



Jacek Tomaszczyk and Katarzyna Materska. In 2011 was published the book of Marzena
Swigon broadly presenting the tasks of information and knowledge management and
particularly the individual dimension of that issue.

This study, using document content analysis and deductive method, presents the rela-
tions, connections and dependences between PIM conception and the subdisciplines of
Library and Information Science (LIS) and identifies new area of the research concentra-
ted especially to the digital space. In the study was used the perspective of individual
information user to explain which subdisciplines of LIS may be attractive to propose
the accurate and appropriate content about the books, libraries and information to the
users.

Keywords: Personal Information Management, Library and Information Science, user
perspective

Social implications of algorithmic bias

Lukasz Iwasinski

University of Warsaw, Faculty of Journalism, Information and Book Studies, Poland,
lukiwas@gmail

Algorithmic bias occurs when the way data are processed - often unintentionally - re-
flects views, values or interests of certain people. It may appear in every phase of deve-
loping and using an algorithm: from data collection, through coding, to implementing
it. It may exist in any system based on algorithms. Such systems are ubiquitous and they
regulate more and more spheres of social life. They are used in search engines, social
media, recommender systems and other information filtering engines, expert systems,
online shopping and online marketing, Internet of Things. They have implications on all
areas of our lives, including social relationships, consumer and political choices, perso-
nal finance, health care.

As data usually are considered ,raw”, objective, and algorithms are commonly seen as
neutral, free from prejudice, emotions, and human errors, they often substitute human
experts. That is why the bias they produce is difficult to identify and analyze, almost in-
visible. It may have socio-cultural as well as technical background. Algorithms, because
of their complexity, are rarely fully transparent for people being subjected to them, their
users, or sometimes even their creators.

In a few recent years social scientists have been extensively studying the influence of
data processing on social processes and institutions. There is an emerging field of ,(cri-
tical) algorithm studies”, related to software studies, critical code studies, and critical
data studies, which have developed for about a decade. The idea behind many algorithm
studies was to reveal social injustice and manipulation imposed by the algorithms. The
main focus was on various forms of discrimination, affecting buying decision process,
and voting behaviour. Social scientists argue, that the way algorithms are designed has
social, economic, ethical, cultural, political implications. In my talk | will discuss these
problems and briefly present current state of art of algorithmic bias research. | will also
consider if, and how algorithmic biases can be limited.

The analysis is based on theoretical and empirical literature on algorithmic bias. It is il-
lustrated with observed examples or cases obtained from desk research. Methodological
framework is grounded in critical social theory and discourse analysis.

Keywords: Algorithm bias, Critical Data Studies, Digital discrimination
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Wydawnictwa elektroniczne - stagnacja czy rozwoj?
Technologiczne innowacje w swietle zgloszen patentowych

Adam Jachimczyk

Uniwersytet Warszawski, Wydzial Dziennikarstwa, Informacji i Bibliologii,
a.jachimczyk@uw.edu.pl

Ksiazki elektroniczne wrosty na trwate w krajobraz rynku wydawniczego i przynajmniej
od kilkunastu lat znajduja sie w ofercie wydawnictw réznej wielko$ci. Moga by¢ czytane
na réznych urzadzeniach: dedykowanych czytnikach lub urzadzeniach bardziej uniwer-
salnych, takich jak: komputery PC, tablety, czy smartfony. Wprawdzie sprzedaz e-bo-
okéw w stosunku do wydawnictw tradycyjnych jest stosunkowo nieduza, ale wykazuje
stata tendencje wzrostowa (przynajmniej w czesci krajow), cho¢ obserwuje sie pewne
zmniejszenie dynamiki tego wzrostu.

Na ten rynek warto spojrzec z nieco innego punktu widzenia, mianowicie technologicz-
nych innowacji, ktore w przysztosci beda determinowaty rozwdj sprzetu i oprogramo-
wania do odczytywania wydawnictw cyfrowych. W tym celu przeanalizowano dane z bazy
Espacenet za lata 2014-2019. Baza obejmuje ponad 90 min opiséw zgtoszen patento-
wych z ponad 100 krajéw. Zidentyfikowano w niej w tym okresie blisko 2000 zgtoszen,
ktére dotycza elektronicznych publikacji, czy urzadzen do ich odczytywania.

W analizie dazono do uzyskania odpowiedzi na pytanie, jak w omawianym okresie
ksztattowata sie liczba zgtoszen patentowych dotyczaca publikacji cyfrowych, z jakich
krajow najczesciej pochodzili zgtaszajacy wynalazki oraz jakie firmy byty najbardziej
aktywne na tym polu. Na podstawie analizy stow kluczowych z tytutéw zgtoszen paten-
towych starano sie takze wyodrebni¢ pewne gtéwne zagadnienia, nad ktérymi pracuja
wynalazcy.

Srednio w latach 2014-2018 publikowano rocznie ok. 400 opiséw zgtoszen patento-
wych dotyczacych wydawnictw elektronicznych. Pewien spadek mozna zaobserwowad
w latach 2017-2018, w ktérych publikowano ponizej 400 opiséw. Tendencje spadkowa
w tym zakresie potwierdza takze analiza danych dotyczacych zgtoszen patentowych.
Wsréd krajéw pochodzenia wynalazcéw dominuja Chiny, Japonia, Korea i Stany Zjedno-
czone.

Wsrod ok. 1000 aplikujacych podmiotéw ponad 20% stanowia te, ktore zgtosity przynaj-
mniej dwa rozwigzania. Do najaktywniejszych firm naleza m.in.: Amazon, Apple, Barnes
and Noble, Google, Ireader Tech, czy Kobo. Analiza stéw kluczowych w tytutach opiséw
wskazuje, ze wynalazcy pracuja m.in. nad kwestia poprawienia jakosci wyswietlaczy,
metodami ufatwiajacymi czytanie tekstu osobom niewidomym, zagadnieniem przegla-
dania cyfrowej zawartosci, czy rozwigzaniami dotyczacymi sporzadzania cyfrowych no-
tatek. Uwage zgtaszajacych wynalazki przykuwaja takze takie kwestie jak: przetwarzanie
danych w chmurze, rozwiazania wykorzystujace inteligentne technologie w uzytkowaniu
wydawnictw elektronicznych, czy audiobooki.

Stowa kluczowe: Ebooki, ksigzki elektroniczne, wydawnictwa elektroniczne, wynalazki,
patenty
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Ambiwalentne rezultaty rewolucji informacyjnej

Jacek Janowski

Politechnika Warszawska, Wydzial Administracji i Nauk Spolecznych, j.janowski@ans.pw.edu.pl

Okreslenie ,rewolucja informacyjna” oznacza zjawisko, do ktérego odnosza sie usta-
lenia i stwierdzenia dotyczace kazdej rewolucji oraz wtasciwe tylko dla jej specyfiki.
W przypadku rewolucji informacyjnej gwattowny jej przebieg dotyczy opracowywania
i upowszechniania technologii informacyjnych, radykalne skutki odnosza sie do zmian
w strukturze ludzkich osobowosci i spotecznosci. Jej inspiratorami sa najbardziej za-
awansowane instytuty badawcze i najwyzej postawione osrodki decyzyjne, a jej reali-
zatorami uzytkownicy tej technologii, zmotywowani usprawnieniami i utatwieniami, na
jakie ona pozwala.

Wyspecjalizowane i kosztowne badania oraz odgérne i strategiczne wdrozenia, a tak-
Ze wymierne i przyjazne uzytecznosci czy oddolne i taniejace zastosowania, decyduja
o kierunku i rozmachu rewolucji informacyjnej. Rewolucja informacyjna jako global-
na, totalna, permanentna i nieodwracalna przebiega, nie tylko najszerzej w przestrzeni
i najszybciej w czasie, ale powoduje najgtebsze w osobowosci i najbardziej radykalne
w spoteczenstwie przeobrazenia. Rozpoczyna ona, ze wszystkimi tego konsekwencja-
mi, przejscie od cztowieka, zycia i Swiata realnego i autentycznego do cztowieka, zycia
i Swiata wirtualnego i cybernetycznego.

Dokonujaca sie juz teraz, niemal w kazdej dziedzinie i na kazdym odcinku ludzkiej ak-
tywnosci, wirtualizacja sprowadza sie do symulowania, cybernetyzacja polega na stero-
waniu. Przyjmuje sie, ze ten caty kompleks technologicznie i informacyjnie warunkowa-
nych zjawisk i procesow globalnych konstytuuje nowa cywilizacje zwana: informacyjna,
informatyczna, medialna, cyfrowa, sieciowa czy internetowa. Ksztattuje sie ona w miare
przechodzenia od etycznej do technicznej metody zycia spotecznego. Rewolucja infor-
macyjna dotyka wszystkich sktadnikéw cywilizacji, tj. spoteczenstwo, panstwo, prawo,
czy polityka, przenoszac je do cyfrowej i sieciowej postaci informacji. Oznacza to ich
alienacje ze Swiata realnego i migracje do Swiata wirtualnego jako symulowanego i cy-
bernetycznego jako sterowanego.

Rezultatem przeprowadzonych badan i przedstawionych wynikéw jest twierdzenie, ze
ambiwalencja rezultatéw rewolucji informacyjnej polega na asymetrii pomiedzy dekla-
racjami i oczekiwaniami a jej rzeczywistymi skutkami i efektami. Zapowiadanym ko-
rzy$ciom przeciwstawiaja sie nieoczekiwane straty. W miare bowiem budzacego po-
dziw postepu technicznego, narasta poziom ryzyka wszedzie tam, gdzie technologia
znajduje swoje zastosowanie. Uwalniajac sie, jak to powinno mieé¢ miejsce w poznaniu
naukowym, od myslenia zyczeniowego, nalezy na podstawie szerokiego doswiadczenia
stwierdzi¢, ze w pojedynczych przypadkach internet podnosi ten poziom, ale w staty-
stycznie zdecydowanej wiekszosci przypadkéw go zaniza.

Zastosowana w wystapieniu metodologia polega na badaniach interdyscyplinarnych
z uwzglednieniem teorii ztozonosci.

Celem wystapienia jest odpowiedZz na nastepujace pytania: Czy korzysci zwigzane
z upowszechnianiem technologii informacyjnych przewyzszaja straty? Czy rewolucja in-
formacyjna podnosi poziom rozwoju cywilizacyjnego $wiata, czy go obniza? Czy wszyst-
ko co jest w trakcie rewolucji informacyjnej deklarowane, jest zarazem realizowane?
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Heritage and the rupture of borders. The new challenges
of the production and reception of knowledge: the example
of colonial archives

Aminata Kane

Laboratoire GERiiCO, University of Lille, France, kaneaminata@gmail.com

For several years now, the institutions that are in charge of preserving and valorization
of the colonial heritage have been entering the digital age. According to new paradigms
defined in social sciences and humanities (SSH), this practice determines, the issues of
the visualization of archives and the practices of rewriting social sciences in general, and
history in particular.

Within this new perspectives of sharing resources online, documents emanating from
human interactions cause many difficulties concerning their dissemination and interpre-
tation in the public space, particularly on the Internet. Between 1895 and 1960, France
was colonizing sub-Saharan Africa, commonly known as French West Africa (AOF - Fr.
Afrique Occidentale Francaise). This was a federation of 8 countries (Benin, Burkina Faso,
Guinea, Ivory Coast, Mali, Niger, Senegal and Togo).

During this period, France imposed itself as a decision-maker and a governing leader
of local populations. This situation was generating conflicts, ranging from family se-
paration to the policy of assimilation of ,indigenous” people, and the exploitation of
both human and natural resources of colonized countries. The colonial administration
produced a substantial amount of documents, which became archival with time. Today,
these documents are useful in understanding the nature of complicated relations and
the modalities of governance in the colonized territory.

These eight countries regained their independence between 1958 and 1960, depen-
ding on the country. However, the history still is the subject of strong tensions between
France and its former colonies, where France is being accused of concealing history and
marginalizing colonial injustices and massacres.

It is said that archives are the traces of the past and a witness of history. Nonetheless,
the credibility of colonial archives’ contents is being questioned by the former colonies.
The observation of these controversies allowed defining different conceptual elements,
such as...

In my study, | explore the value of heritage in the public space. | analyze how the vi-
sualization of information can impact the boundaries between the dominant and the
dominated. | also explain, basing on field surveys conducted in France and Africa, how
the dissemination of colonial archives in the public online space (i.e. Internet) influences
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social perceptions, by questioning the current approaches in teaching history in France
and Africa.

| also present how the Internet as a medium contributes to the creation of imaginations,
by consolidating ideologies, deconstructing them and creating communities of memory,
while formalizing new ways of appropriating and re-appropriating history, on a personal
and scientific level.

Finally, | explain the information and communication impact of archives that have been
already accessible in the public online space, by linking them to four concepts: discour-
se, credibility, reality, and emotions.

Keywords: archives, colonial history, emotions, sub-Saharan Africa, France

FOMO w perspektywie badania kompetencji cyfrowych

Malgorzata Kisilowska, Justyna Jasiewicz, Anna Jupowicz-Ginalska,
Aleksander Wysocki, Tomasz Baran

Uniwersytet Warszawski, Wydzial Dziennikarstwa, Informacji i Bibliologii,
mdkisilo@uw.edu.pl; justyna.jasiewicz@uw.edu.pl; a.ginalska@uw.edu.pl;
tomaasz.baran@psych.uw.edu.pl; aleksander.wysocki@panelariadna.pl

Fear of Missing Out (FOMO) opisuje sie jako ,wszechogarniajacy lek, ze inne osoby
w danym momencie przezywaja bardzo satysfakcjonujace doswiadczenia, w ktérych ja
nie uczestnicze” (Przybylski et al., 2013). Obecnie wiekszo$¢ wspétczesnych badan ta-
czy FOMO z technologia i zachowaniami w Sieci (Hetz, Dawson & Cullen, 2015; Elhai et
al., 2016), postrzegajac je zaréwno jako ryzyko, wade, jak i negatywna konsekwencje
korzystania z mediéw spotecznosciowych (James et al., 2017). Z tego wzgledu coraz
czesSciej bada sie je w kontekscie niekontrolowanego korzystania z tych aplikacji i uza-
leznienia od nich (Alt, 2017; Tomczyk & Selmanagic-Lizde, 2018).

W 2018 roku zrealizowano pierwsze w Polsce reprezentatywne badania iloSciowe tego
zjawiska (Jupowicz-Ginalska et al., 2018). Przeprowadzono sondaz diagnostyczny
z wykorzystaniem kwestionariusza ankietowego CAWI na panelu Ariadna w dniach 18-
28 marca 2018 roku, na probie ogdlnopolskiej dla oséb od 15 lat wzwyz (N=1060).
Kwoty dobrano wedtug reprezentacji w populacji polskich internautéow dla ptci, wieku
i wielko$ci miejscowosci zamieszkania. Dzieki implementacji ,skali FOMO” autorstwa
A. K Przybylskiego et al. (2013) okreslono poziomy sfomowania w kraju, czyli niski (19%
uzytkownikow Sieci), Sredni (65%) i wysoki - 16% (ok. 4 min Polakow). Kwestionariusz
sktadat sie z 499 pytan, a o odpowiedzi na cze$¢ z nich pozwolita m.in. stwierdzi¢, ze
osoby wysoce sfomowane maja jednoczesnie wysokie kompetencje informacyjne i me-
dialne (np. nie tylko bieglej poruszaja sie po mediach spotecznosciowych, ale rowniez
wprawniej kreuja tam swoj wizerunek czy tez wykazuja sie wieksza odpowiedzialnoscia
i ostroznoscia w swojej social mediowej aktywnosci).

W ramach badan bedacych podstawa niniejszego referatu, ktérych przedmiotem byta
analiza postaw i zachowan oséb sfomowanych w kontekscie poziomu i zakresu ich kom-
petencji informacyjnych, zrealizowano nastepujace cele badawcze: 1) zbadano i okre-
$lono relacje miedzy poziomami kompetencji korzystania z nowych mediéw (wedtug
modelu Jana van Dijka) a postawami sfomowanych uzytkownikéw Sieci wobec komu-
nikacji w mediach spotecznosciowych; 2) wykazano obszary wymagajace badan pogte-
bionych (w tym jakos$ciowych). W konsekwencji przedstawiono rekomendacje dotyczace
potrzeb edukacyjnych oraz higieny korzystania z SNS (social network sites).
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Informacja jako rzadkie dobro publiczne

Tadeusz Kononiuk

Uniwersytet Warszawski, Wydzial Dziennikarstwa, Informacji i Bibliologii, t.kononiuk@uw.edu.pl

Zadaniem dziennikarza jest stuzba spoteczenstwu (art.10 ust.1 pr.pr.), rozumiana jako
realizacja prawa do informacji - rzetelnej informacji (art.1 pr.pr.). Prawo do informacji
jest materialng gwarancja wolnosci prasy. Wolnos$¢ prasy jest fundamentem demokracji,
dlatego tez oczekuje sie od dziennikarzy najwyzszej jakosSci oferty informacyjnej, ja-
kos$¢ demokracji zalezy od jakosci informacji. Ze wzgledu na znaczenia i role informacji
w demokratycznym spoteczenstwie traktowana jest ona jako dobro publiczne. Dobro
publiczne charakteryzuje sie dwoma niezbednymi cechami. Sa nimi: i niewykluczalnos¢.

Te dwie cechy doébr publicznych powoduja, ze w medialnym ekosystemie wiadomosci
biznes medialny dziatajacy dla zysku traktuje informacje nie jako dobro publiczne, lecz
jako towar. Co powoduje, ze informacja stata sie rzadkim dobrem publicznym, rzadko
pojawia sie w dziennikarskich praktykach dyskursywnych. Problem ten jest na tyle istot-
-ny dla funkcjonowania demokratycznego panstwa i sfery publicznej, ze autor uznat, iz
nalezy wprowadzi¢ go do debaty publiczne;j.

Stowa kluczowe: prawo prasowe, stuzba informacyjna, jakos¢ informacji, dobro publicz-
ne
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Can online reading lists achieve meaningful engagement
with the academics and students within digital landscape?
A case study from the University of West London.

Edyta Krol

University of West London, London, UK, Edyta.Krol@uwl.ac.uk

The University of West London Library implemented the Talis Aspire Reading Lists sys-
tem to improve student experience and access to library resources. This case study
attempts to evaluate to what extent students and academics are engaging with the sys-
tem, by exploring the views and perceptions of both Academic Support Librarians and
academics from an individual school.

This article concludes that UWL Library has succeeded in the initial process of engaging
academics and students, but it is vital now to maintain and develop this engagement.
Although qualitative data shows the increased usage of online reading lists, further
study could be beneficial to explore students’ perceptions and expectations of online
reading lists and investigate the views of academics from other schools.
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Artykut dotyczy recyklingu informacji. Podjeto prébe rozpoznania tematu w nawiazaniu
do recyklingu kulturowego oraz probe interpretacji w odniesieniu do wiedzy z zakresu
ekologii informacji. Recykling informacji zostat przedstawiony jako problem w procesie
spotecznego obiegu informacji w dobie cyfrowej.

W czesci teoretycznej opracowania opartej na literaturze przedmiotu poruszono punkty
nastepujace: recykling w jego podstawowym znaczeniu oraz metafory recyklingu, ro-
zumienie recyklingu kulturowego, recykling niematerialnych obiektéw kultury. W cze-
$ci badawczej opisano badanie wtasne informacji poddanej recyklingowi, wyznaczajac
nastepujace zadania: dobér materiatu egzemplifikacyjnego, jego analiza i interpretacja.
W badaniu uwzgledniono informacje tematyczne (teksty) opisujace sposob (przepis) wy-
konania potrawy znanej pod ogélna nazwa bigos. Materiat badawczy pochodzi z okresu
od roku wydania pierwszej polskiej ksiazki kucharskiej do wspoétczesnosci. Przyktady
zaczerpnieto ze zrodet on-line: biblioteki cyfrowe, encyklopedie i informatory tema-
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tyczne, portale: ogélnoinformacyjne, firm wydawniczych oraz firm produkujacych zyw-
nos¢, portale (wortale), serwisy i strony poruszajace tematyke jedzenia, blogi poSwieco-
ne jedzeniu i informacje publikowane na Facebooku.

W procesie analizy wykazano i opisano formy cyfrowego recyklingu informacji. Zapla-
nowane i zrealizowane badanie doprowadzito do konkluzji, ze koncept recyklingu in-
formacji moze stanowic¢ punkt podparcia w interpretacji i wyjasnianiu zjawisk, ktorymi
zajmuje sie ekologia informacji. Jako nowe zagadnienie z zakresu problematyki ekologii
informacji wart jest dalszych sprawdzen i analiz.

Stowa kluczowe: recykling informacji, przyrost informacji, ekologia informacji
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Objective

The concept of the smart city has its origins rather in marketing than in science (Barth et
al., 2017), which should be understandable as private sector is very active in this field,
even if this interest seems to be driven by each company’s need to promote their smart
products. ,IBM focuses on ICT and on facilities needed to use data and information for
governing a city in a smarter way. Siemens defines a smart city as an energy efficient
and CO2-neutral city, therefore focusing on environmental aspects. Ericsson especially
speaks about smart connected city; Intel suggests to base a smarter city on ICT and
especially on Internet of Things” (Dameri, 2017). IBM went a step further than other
companies and has decided to trademark the term ,smarter cities” in 2011 (Webster
& Leleux, 2018, 98). Scientific output in smart-city research has reached over 2200
high-quality papers, and matches corporate approach, discussing mostly Internet of
Things solutions for urban management (sensor networks, RFID tags, mobile devices
and so on), private-sector driven innovations (leading to usage of ICT solutions provided
by those companies) and low-carbon solutions (Mora, Daekin, & Reid, 2018). In recent
years however, we can observe a growing interest in using smart city solutions to engage
citizens and to allow them to participate directly (without intermediation of NGOs for
example) in co-production of services, laws and policies. It goes much beyond online
voting and consultations, referred to as e-participation, and involves more innovative
mechanisms like social media, living labs, citizen dashboards, maker spaces or gami-
fication (Webster & Leleux, 2018). The purpose of this paper is to present and discuss
results from analyses of the official strategic documents on smart-city development,
published by city officials.

Method

The main method used in this paper is strategic documents analysis and model building
based on collected data. The sample consists of first 30 cities from IESE Cities in Motion
Index.

Key findings

Most of the cities from the sample have published separate smart-city strategies, some
(like New York for example), made the smart city concept a big part of their general
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strategy, while others (e.g. Toronto), define only a set of undertaken actions, without
setting measurable goals. The data collected allowed to identify smart city determinants
and draft smart city models.

Conclusions

Most of the cities from the sample tend to include more human-oriented goals, however
technology oriented approach still seems to be dominant.
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Objective

The implementation and use of research information systems (RIS) in scientific institu-
tions for administrative and research purposes is steadily growing. Against this back-
drop, the aim of this paper is to discuss open science ecosystem impact on practice in
research information management systems.

Methods

The impact of open science movement, and particularly open data, on the implemen-
tation of research information management systems (including CRISs - the term used
in Europe) has been described by different case studies and critical and constructive
literature review. Institution-centric and researcher-centric approaches are proposed.

Key Findings

The emerging new ecosystem of open science changes the way research is done and
modifies the way it is monitored and evaluated. Some direct impacts on RIS are visible,
as open science/open data means knowledge/data sharing and reuse. To produce open
science related knowledge RIS starts to acquire a global perspective (not only in local
institutional environment) showing societal impact, openness and some new qualitative
information about networking, participation etc. Using new research information sour-
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ces, beyond the traditional data providers, full interoperability and open standard are
desired to improve the discoverability and reusability of research outputs and metadata
for different purposes.

Conclusions

A closed RIS in an environment of open science makes no sense. An example of the high
expectations associated with Open Science is provided by the launch of the European
Open Science Cloud initiative (EOSC) in 2016. RIS must take into account the new trans-
formation processes and research evaluation measures. This means more transparency
and more interaction with the individual researcher (career assessment, grant awarding),
institutional, national and international level.

The paper results should be useful for CRIS developers, research managers in academic
institutions and policy makers on the national level to add value to research information
systems in hew open science circumstances.

Keywords: research information management, current research information systems
(CRIS), research information systems (RI), open science, open data
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Objective

The objective of the presentation is to show the results of the research into finding the
number of documents found or the amount of time spent after which most users stop
their online searching session. We aim to prove that the Goldilocks Principle, which sta-
tes that something must fall within certain margins, as opposed to reaching extremes,
can be applied to information searching. We want to discover the ,just the right amount”
- which is the concept of the Goldilocks Principle - in reference to information searching
behaviour.

Methods

We are going to perform a user study in which we will measure the number of retrieved
documents and amount of time after which the users decide to stop searching with the
feeling of satisfaction or frustration, as we intend to manipulate the search collections
in Google Search.

Key Findings

We hypothesize that users stop searching after finding a certain number of documents
or after spending a certain amount of time on searching, and the range of this number
and amount is common to most users.

Conclusions

If our hypothesis is right, we shall conclude that the Goldilocks Principle can be applied
to searching for information, which has not yet been proven. If our hypothesis is wrong,
we will try to explain why the Goldilocks Principle cannot be applied to information se-
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arching although it is successfully used across many scientific disciplines and practical
fields of study, including astrophysics, biology, medicine, psychology, economy, educa-
tion and methodology.

Keywords: Goldilocks Principle, User studies, Information searching, Information retrie-
val, Internet searching
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context: The use of some innovative devices such as web radio,
Wikipedia workshop, booktrailing and hackathons
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This paper draws on the second part of an ongoing research (qualitative phase) of Infor-
mation and Media Education (IME), in school context today in France. The objective, as
defined in the initial project, was to study current changes in IME, as related to ongoing
curricular recompositions. We administered a questionnaire of 17 open and closed qu-
estions, to all actors in education (e.g. teachers, teacher-librarians, principal educatio-
nal advisers, school leaders) via academic mailing lists of three Académies (Paris, Lille,
Nancy). This first phase helped us to identify trends concerning the integration of IME:
including perceived importance, aims and issues, supporting devices, collaborations,
contents (knowledge, progression), barriers and levers to its implementation. This first
stage prepared us for the second stage, more qualitative, stage of data collection. The
aim is then at deepening the understanding of the practices declared by the actors, thro-
ugh observations, in immersion, closer to the actors, in a few selected schools. In this
paper, we focus on two schools (one college and one high school).

In the institutional discourse and the essential educational programs, in the post-attack
context, information and media education is regarded as a necessity. ,Information do-
cumentation” is not a discipline. But recent official documents introduce interdisciplina-
ry practical teachings, focusing on digital learning and linking information-communica-
tion and citizenship; they encourage creating a media in each school, and clearly refer
to information and communication sciences and to the sociology of culture and media.
The role of teacher-librarian is then more prominent, she/he is described as the person
in charge of supervising students’ acquisition of ,an information and media culture”.

In this context, many innovative devices, more or less ambitious, are developing, such
as web radio, Wikipedia workshops, booktrailing and hackathons. They offer opportuni-
ties for students being involved in authentic ,experiences” with information and media

(Turner, 1986; Jauréguiberry, Proulx, 2011), developing their information culture, in
a participative mode.

The definition of this twenty-first century culture is demanding, as presented by the New
Media Consortium: a ,set of abilities and skills where aural, visual, and digital literacy
overlap. These include the ability to understand the power of images and sounds, to
recognize and use that power, to manipulate and transform digital media, to distribu-
te them pervasively, and to easily adapt them to new forms” (New Media Consortium,
2005). If new information and media cultures refer to social skills, communicating thro-
ugh visual, digital or audiovisual media however does not dispense from developing
reading and writing skills, insists Henry Jenkins (2009).
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What can we say about these authentic experiences? After presenting the context(s) of
the study, and defining the concept of « experience », we will question the potential of
these experiences: How do teacher-librarians and teachers deal with IME in this context?
Which approach do they take to information and to media? How do they see the place for
reading and writing, and what do they think about the involvement of students?
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Social media platforms algorithms - a useful tool or
a threat to democracy?
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Summary

Social media platforms are one of the biggest worldwide companies. So enormous num-
ber of their users encourages the platforms’ leaders to look for efficient mechanisms
of information organization inside the platforms. Otherwise, users would leave due to
information overload. Using artificial intelligence, platforms’ leaders decide what con-
tent should be displayed to a particular user. Obviously this is an advantage - users sees
only relevant content. But recent researches show, that social media algorithms can also
cause polarization and make the democratic debate impossible.

Objective

To present the background for creating social media platforms and algorithms, exam-
ples of them, research data about algorithms usage, mechanisms of content spreading
via social media platforms and consequences.

Methods

Secondary data research - literature, press articles, official information from platforms
websites.

Key Findings
Algorithms become more and more popular among platforms owners and publishers.

Although algorithms are useful for social media users, they also cause problems such as
hate speech, firestorms, polarization, which can limit the democratic debate and result
in ethnic cleansing.
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Conclusions

Usage of algorithms can make the democratic discourse impossible - bigger editors’
responsibility is needed.

An intense debate can spread to the offline world, causing hate and thus - danger for
minorities.
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The complexity on subject analysis in knowledge organization is significantly increased
when the material consists on imaginative literature and fiction. This situation reveals
a lack of methodological studies on subject analysis of fiction literature if compared with
the scientific literature, since the Information Science field, apparently, does not deal
them with the necessary attention, placing them, only, as leisure or diversion (Moraes,
2012). In this sense, this paper aims to show how the Discourse Analysis can be relevant
in analysing imaginative literature or fiction for knowledge organization through the
Literary Discourse Analysis. We can consider Literary Discourse Analysis as a Discourse
Analysis branch, since methods and concepts are shared, but, furthermore the first is
made specially for literary studies, and its tools are still under construction. To reach the
objectives of this study, a short story - ,Two sugar bowls”, written by the Brazilian writer
Dalton Trevisan, was analyzed, with the aim to demonstrate how this kind of analysis
can be an alternative for the Information Representation for Knowledge Organization.
The short story analysis show us the discourse supposes a transfrastic; organization
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since it is submitted to short stories’ organization rules; furthermore, it can be affirmed
that the discourse is oriented taking into account that it develops in time, constituted in
function of being understood, having its statements strongly controlled and having cha-
racteristics of short story with play of words and meaning for a public determined by the
speaker; it is also stated that the discourse is contextualized insofar as it is a story with
a more everyday construction, appearing almost as if the author himself had been thro-
ugh this experience; however, it returns to the use of the irony, but now with the use of
the figure of language metaphor. Besides showing its ideological formation, this impor-
tant bias can be explored in studies of Literary Discourse that can aid in the Information
and Knowledge Representation.
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Kreowanie wizerunku panstwa za pomoca
narzedzi internetowych w dobie rewolucji cyfrowej
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XXI wiek przyniost wiele wyzwan, ktérym sprosta¢ musi wspotczesne public relations
zaréwno w sferze kreowania wizerunku marki, organizacji, instytucji, jak réwniez pro-
duktu, czy osoby. Wizerunek stat sie rowniez wazny w konteks$cie kreowania pozytyw-
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nego obrazu panstwa na arenie miedzynarodowej. Ma to stuzy¢ réznym celom, kto-
rych wyznaczaniem oraz realizacja zajmuje sie urzedujacy rzad w danym kraju. Wérod
nich znajduje sie m.in. pozyskiwanie inwestycji zagranicznych, eksport towaréw i ustug,
partnerstwo miedzypanstwowe i sojusze, turystyka oraz wiele innych ptaszczyzn kore-
lacji miedzy krajami. Rewolucja cyfrowa wyznaczyta nowe trendy polityki wizerunko-
wej na arenie miedzynarodowej, ktore daleko wykraczaja poza tradycyjna dyplomacje.
Wykorzystanie internetu, a w szczegolnosci medidw spotecznosciowych dato wyrazny
impuls do rozwoju tzw. brandingu narodowego, ktérego gtéwnym celem jest wywotanie
trwatych skojarzen, wyobrazen oraz ocen zwigzanych w sposéb jednoznaczny z danym
krajem w Swiadomosci oséb dokonujacych takiej oceny. Realizacji strategii stuza rézne
zabiegi marketingowe, ktérym w petni zaistnie¢ pomagajag media spotecznosciowe, za
ktérych posrednictwem mozna w prosty i bezposredni sposéb dotrze¢ do innych naro-
dowosci, precyzyjnie dostosowujac przekaz do grupy odbiorcow.

Referat bedzie miat na celu wykazanie, ze dziedzina public relations oraz jej tradycyjne
narzedzia moga by¢ swobodnie zaimplikowane do strategii kreowania wizerunku pan-
stwa w internecie. Zostang wskazane narzedzia do kreowania wizerunku kraju w sieci ze
szczego6lnym uwzglednieniem znaczenia mediow spotecznosciowych w procesie komu-
nikowania w ramach miedzynarodowego public relations. Wreszcie zostang wskazane
przyktady ciekawych kampanii wizerunkowych w ramach promocji kraju i ich odbiér
przez Srodowisko internautéw. Z metodologicznego punktu widzenia wartoscia dodana
prezentowanego referatu bedzie kategoryzacja przytoczonych przyktadéw pod wzgle-
dem nacisku na sfere, na jaka zostata potozona kampania internetowa wybranego kraju,
co wiaze sie z celem, jaki miat by¢ osiagniety za jej posrednictwem. Podsumowaniem
bedzie wskazanie dobrych praktyk (best practices), ktore sie sprawdzity w realizowanych
kampaniach.

Referat bedzie miat charakter zaréwno teoretyczny nawiazujacy do tradycyjnego public
relations, jak rowniez praktyczny w postaci zaprezentowania realnych kampanii, ktére
zostaty zrealizowane w przestrzeni internetowe;j.

Stowa kluczowe: kreowanie wizerunku, branding narodowy, marka narodowa, miedzy-
narodowe public relations

Analiza zwiazkow tematycznych nauki o informacji
z pozostalymi subdyscyplinami nauk o komunikacji
spolecznej i mediach w Polsce. Problemy metodologiczne

Zbigniew Osinski

Uniwersytet Marii Curie-Sktodowskiej w Lublinie, zbigniew.osinski@gmail.com

Najnowsza reforma nauki scalita w jednej dyscyplinie trzy, ktére dotychczas rozwija-
ty sie samodzielnie: bibliologie i informatologie, nauki o mediach; nauki o poznaniu
i komunikacji spotecznej. Czy taki zabieg jest uzasadniony dotychczasowym rozwojem
tych dyscyplin i istnieniem wspodlnych problemoéw badawczych? W literaturze przedmiotu
mozna spotkac sugestie, ze do badania powiazan pomiedzy dyscyplinami, do tworzenia
map nauki nadaja sie takie metody jak metoda powiazan bibliograficznych oraz meto-
da wspotwystepowania specjalistycznej terminologii naukowej. Celem badan byto usta-
lenie przydatnosci obu metod do identyfikowania obszaréw tematycznych wspélnych
dla wspomnianych dyscyplin, a takze identyfikacja ograniczen tychze metod w kontek-
$cie wspomnianego celu. Przedmiotem badan staty sie artykuty naukowe opublikowa-
ne w kilkunastu czasopismach wydawanych w Polsce, obecnych na ministerialnej liscie
B i stosujacych zasady otwartego dostepu (najwyzej z dwuletnia karencja), wydawa-
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nych przez zespoty sciSle zwigzane z uniwersytetami, reprezentatywnych dla subdy-
scyplin tworzacych nauke o komunikacji spotecznej i mediach. Uwzgledniono artykuty
wydawane od 2010 roku. Przyjeto zatozenie, ze o istnieniu wspdlnych obszaréw tema-
tycznych Swiadcza powigzania bibliograficzne pomiedzy artykutami oraz podobienstwo
uzytych stéow kluczowych. Analizy bibliometryczne wykazaty, ze autorzy publikujacy
w czasopismach przypisanych do poszczegdlnych subdyscyplin w zasadzie nie cytuja prac
opublikowanych w czasopismach z innych subdyscyplin. Powstaty kregi autorow, ktore
w zasadzie nie maja obszaréw wspoélnych. Podobne wnioski wyptywaja z analizy stoso-
wanych stéw kluczowych. Kazda subdyscyplina stosuje odrebne zbiory tychze stéw. Jed-
nakze te wnioski nie musza Swiadczy¢ o zupetnej odrebnosci subdyscyplin tworzacych
nauke o komunikacji i mediach. Takie wrazenie moze bowiem by¢ efektem ograniczen
metody powiazan bibliograficznych. Przede wszystkim autorzy artykutéw publikowa-
nych w badanej grupie czasopism zdecydowanie unikajg cytowania innych artykutow
publikowanych w polskich czasopismach. Najczesciej jedynie nieliczne pozycje w bi-
bliografiach, ponizej 5%, stanowia tego typu prace, czesto sa to autocytowania. Wnio-
ski z analizy tak ograniczonego zestawu danych nalezy traktowa¢ nieufnie. W zwigzku
Zz tym nie ma pewnosci w jakim stopniu brak powiazan bibliograficznych jest efektem
zajmowania sie zupetnie ré6znymi problemami badawczymi, a o ile niecheci do cytowa-
nia prac publikowanych w polskich czasopismach (periodyki zagraniczne cytowane sa
czesciej). Takze metoda wspotwystepowania specjalistycznej terminologii wskazuje, ze
kazda z badanych subdyscyplin zajmuje sie r6znymi problemami, ktére rzadko maja ze
soba jakikolwiek zwigzek. Jednakze metoda ta bez doktadne analizy badanych artykutéw
nie pozwala na jednoznaczne ustalenie, czy pomiedzy badanymi subdyscyplinami nie
wystepuje zwiazek tematyczny, czy moze badacze uzywaja odmiennych okreslen na te
same zjawiska i problemy. Niestety, doktadna analiza bardzo duzego zbioru artykutéw
(kilkaset) nie jest efektywna metoda badawczga. Konieczne jest wiec opracowanie metody
automatyzujacej uzyskiwanie danych, a przy tym pozbawionej wad metod, ktére byty
przedmiotem opisanych badan.

Stowa kluczowe: nauka o informacji, nauka o komunikacji spotecznej i mediach, po-
wigzania tematyczne pomiedzy subdyscyplinami, metoda powiazan bibliograficznych,
metoda wspotwystepowania specjalistycznej terminologii naukowe;.

Students’ awareness on the subject of ,,fake news”
and the reliability of media information

Magdalena Paul

University of Warsaw, Faculty of Journalism, Information and Book Studies,
Warsaw, Poland, m.paul@uw.edu.pl

Objectives

The main goal of the study is to find out if and to what extent young people, easily get-
ting around in the digital world compared to older generations, cope with the task of
verifying information in the context of the dangers connected to so-called ,fake news”.
Students of the newly created field of study ,Architecture of information spaces” where
chosen as a research group due to their interests and information literacy level.To achie-
ve that goal the following research questions were adopted:

How do students assess the reliability of media information, primarily information ob-
tained on the Internet?

What is the student’s knowledge of information manipulation?
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What strategies do students use to check the credibility of the news? How do familiarity
with the information source and emotional reaction to the content affect the perceived
reliability of the text?

Methods

Various methods of gathering data and qualitative analysis will be used, which gives
the opportunity to understand the phenomena more deeply. First, an auditorium survey
was used (available sample, 28 people). Students were invited to fill the questionnaire
concerning what kind of media they use and how they perceive traditional and electro-
nic media reliability. They were also asked to define some terms related to ,fake news”
problem.

After identifying information sources students prefer, biometrics studies will be intro-
duced to assess how they percept media news - ,real” (i.e. published in public sources
and verified) and ,fake” (i.e. created for the purpose of the study, imitating real life ,fake
news”). Eyetracking and facetracking will be used to get to know on what parts of the
text students focus on while attempting to assess credibility and what emotions they felt
while reading the news.

Key findings

Preliminary study suggests that students’ attitude to the media is rather ambivalent.
What is striking is the deep conviction that the use of the Internet allows easy verification
and gives relevant information. Their knowledge about ,fake news” phenomenon seems
to be rather basic.

Conclusions

Overestimating own competencies resulting from the subjectively perceived information
literacy as well as using routine information retrieval strategies and selection of sources
might not be sufficient to defend against information manipulation.
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Cel badan

Ustalenie obecnego stanu rozwoju infrastruktur badawczych na poziomie Unii Europej-
skiej w kontekscie problemoéow optymalizacji przeptywu informacji i wiedzy naukowe;.
Zwrécenie uwagi na doskonalenie ustug w obrebie infrastruktur badawczych, zwtaszcza
ustug nowej generacji w zakresie gromadzenia, przetwarzania, przechowywania (np.
symulacje, wizualizacje, analizy), wymiany zbioréw danych badawczych, m.in. przy wy-
korzystaniu europejskiej chmury dla otwartej nauki (EOSC).

Metodologia

Dokonano przegladu kluczowych dokumentéw prawnych UE w odniesieniu do obszaru
informacji naukowej, w tym otwartej nauki i otwartego dostepu w kontekscie jednolitego
rynku cyfrowego dla Europy oraz gospodarki opartej na danych i wiedzy. Analiza objeto
portale internetowe infrastruktur badawczych. Wykorzystano metode analizy i kryty-
ki piSmiennictwa, odwotujac sie m.in. do literatury z zakresu nauki o informacji, nauk
0 zarzadzaniu. Przedstawiono przyktfady zaangazowania polskich jednostek nauko-
wych w budowe strategicznej infrastruktury badawczej, odwotujac sie do przedsiewzieé
umieszczonych na Polskiej Mapie Drogowej Infrastruktury Badawcze;j.

Wartosc¢ i oczekiwane wyniki

Wyniki badan wskaza na aktualny stan europejskich infrastruktur badawczych, oferowa-
ne przez nie narzedzia i ustugi informacyjne, takze na zaangazowanie polskich uczelni,
instytutéw badawczych, jednostek Polskiej Akademii Nauk, firm prywatnych w rozwdj
europejskiej infrastruktury badawczej w obszarze réznych nauk.

Stowa kluczowe: europejska infrastruktura badawcza, informacja naukowa, otwarta na-
uka, Unia Europejska

Komunikacja kryzysowa w social media
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Tradycyjny model komunikacji w kontekscie sytuacji kryzysowej ulegt zmianie. Model
funkcjonujacy do niedawna, oparty na komunikacji przestania do mediéw profesjonal-
nych polegat przede wszystkim na dotarciu do mediéw mainstreamowych, tzw. wa-
skiego gardfa informacyjnego oraz podazaniu za nimi w kolejnych etapach. Informacja
o problemie oddziatujaca za pomoca gtéwnych medidéw na szeroka publiczno$¢ wyma-
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gata od podmiotu, ktorego kryzys dotyczyt, szybkiej prezentacji wlasnego stanowiska,
zgodnie z regutami komunikacji kryzysowej. Natomiast od okoto 10 lat na skutek ist-
nienia mediow spotecznosciowych model zarzadzania kryzysowego oparty jest na pro-
fesjonalnym monitoringu mediéw jak najszybszym dotarciu do wiekszosci podmiotéw
rozprzestrzeniajacych informacje o wydarzeniu i wykonywaniu wielu czynnosci komu-
nikacyjnych w tym samym czasie. Media spotecznosciowe staty sie bowiem wyzwaniem
dla klasycznej teorii zarzadzania kryzysowego w sytuacjach trudnych i problematycz-
nych. Czesto incydenty czy problemy wywotywane s3 przez pojedynczego uzytkownika
internetu, rozprzestrzeniaja sie w szybkim tempie zaréwno do mediéw profesjonalnych,
jak i w tym samym czasie przez niezalezne kanaty. Duza role w rozprzestrzenianiu sie
kryzyséw odgrywaja takze liderzy opinii, influencerzy. Wspoétpraca z nimi moze by¢ nie-
zwykle wazna w dziataniach z zakresu factcheckingu. Do publicznosci docierajg bowiem
zarowno informacje prawdziwe, jak i fake newsy. Weryfikacja informacji stwarza od-
biorcom coraz wiekszy problem. Nasilenie sie zjawiska fatszywych wiadomosci zmusza
podmioty komunikujace w kryzysie do podejmowania wielu dziatah jednoczes$nie. Coraz
mocniej spada wiarygodnos$c¢ informacji i zaufanie do podmiotéw komunikujacych sie
w kryzysie. Referat zostanie poSwiecony analizie wyzwan oraz zmian, ktére w klasycznej
teorii komunikacji kryzysowej sa zwigzane z nasilajagcym sie zjawiskiem publikowania
informacji nieprawdziwych, tzw. fake newsoéw.
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Dziennikarstwo alternatywne wobec wartosci
humanistycznych w komunikowaniu

Agata Raczkowska
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Dominujacym modelem dziennikarstwa ubiegtego stulecia byt cieszacy sie autorytetem
profesjonalista dostarczajacy czytelnikowi rzetelnych i obiektywnych informacji oraz
materiatdw o charakterze publicystyczno-analitycznym. Taki dziennikarz realizowat za-
tozenia ideologii przyjetej i akceptowanej w srodowisku zawodowym.

Schytek XX wieku zapoczatkowat szereg zmian o charakterze socjoekonomicznym,
kulturowym oraz zwigzanych z postepem technologicznym. Odejscie od pasywnej roli
widowni i zastgpienie komunikacji rozsiewczej, alokucyjnej (one-to-many) komunika-
Cja powszechna (many-to-many), to podstawowe zatozenia nowego dziennikarstwa.
Rozwdj nowoczesnych technologii komunikacyjnych sprawit, ze coraz wiekszy wkfad
w przygotowanie materiatéw informacyjnych maja amatorzy.

Celem wystapienia jest wskazanie na nastepstwa wynikajace z deprofesjonalizacji i roz-
woju dziennikarstwa alternatywnego, jak réwniez préba okreslenia skutkow spotecznych
wynikajacych z dajacego sie zaobserwowaé odchodzenia od wartosci humanistycznych
w komunikowaniu.

Wartosci te zawarte zostaty w Deklaracji Paryskiej z 1983 r. przyjetej przez osiem mie-
dzynarodowych stowarzyszen dziennikarskich. Sa wsréd nich: prawo narodéw i jedno-
stek do uzyskiwania obiektywnego obrazu rzeczywistosci, spoteczna odpowiedzialnos¢
za przekazywanie tresci, poszanowanie sfery prywatnej, godnosci cztowieka oraz jego
dobrego imienia; zachowanie wartosci takich jak: pokdj, demokracja, prawa cztowieka,
a takze powstrzymanie sie od zachecania do przemocy, nienawisci, dyskryminacji.

W zakresie przyjetej metodologii zastosowano analize systemowa w oparciu o zatozenia
teorii normatywnej i teorii spotecznej odpowiedzialno$ci mediéw, metode poréwnawcza,
a takze metode analizy i krytyki piSmiennictwa.

Zasadne jest podjecie préby odpowiedzi na pytanie, z jakimi zagrozeniami moze zma-
gad sie spoteczeAstwo w zwiazku z nieograniczonym rozwojem medidw oraz zmniej-
szeniem roli dziennikarstwa tradycyjnego na rzecz dziennikarstwa alternatywnego.

Wobec wielu zmian, jakie przyniosta rewolucja medialna w zakresie postrzegania za-
wodu dziennikarza, sposobu korzystania z mediow, nalezy rozwazy¢ podjecie dziatan
majacych na celu uwrazliwianie oséb przekazujacych informacje na powinnosci etyczne
Z tym zwiazane.

Podjecie dialogu na temat warto$ci w komunikowaniu niezbedne jest po to, aby zwiek-
szac Swiadomos¢ z niebezpieczenstw, jakie niesie za soba przekaz medialny pozbawio-
ny wartos$ci. Przemiany socjoekonomiczne, kulturowe oraz postep technologiczny nie
zwalniaja nikogo od odpowiedzialnosci za stowo.

Stowa kluczowe: etyka dziennikarska, wartosci w komunikowaniu, dziennikarstwo alter-
natywne
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Online tourist information in the largest Polish cities
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Tourist services in large urban centers in the post-industrial era are important factors
in the development of the economy. Their existence is based, to a large extent, on pro-
viding reliable information about tourist attractions, accessibility of particular places
and the development of a given area. In this respect, the Internet is one of the most
important transmission channels due to its multimedia content, ease of updating and
universal access to resources, provided, among others, by means of various types of
information stands (so-called info-kiosks), mobile phone operators’ networks and wi-fi.

Comparative analysis, statistics, benchmarking and description methods were used to
compare systems of electronic tourist information of the largest Polish cities: Warsaw,
Krakow, Lodz, Wroclaw, Poznan and Gdansk. These cities more or less exist in the public
consciousness as potential tourist destinations - each of them has its own information
system, partly reflecting local differences in the development of the sector of services in
question. The information space of the Internet corresponds to the complex nature of
this field of economic activity, which involves entities of various rank and provenance.

The research sought to verify the thesis on the impact of the tourist attractiveness of
a particular city on the quality of information made available on the Internet and the size
and dynamics of the cyberspace related to this issue. Attempts were also made to iden-
tify how the information resources involved the local specificity, e.g. the capital city, the
historic city of Krakow, the seaside city of Gdansk or the industrial city of todz.

In recent years, there has been an evolution of originally static web sites equivalent to
paper guides towards multi-media platforms enabling various interactions and pre-
senting more dynamic content. An important element of today’s information offer are
multimedia applications facilitating comprehensive tourist activity, which are also some-
times an expression of initiative in the creation of a specific tourist product.

Key words: tourist information, largest Polish cities, Internet, mobile applications, ne-
twork traffic, comparative analysis

Deconstructing the Scholarly Article - Using Ontologies
for Semantic Publishing
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Objectives

The main goal of this presentation is to confront the model of a scholarly article with
its formal representations using web ontologies in the domain of semantic publishing.
The idea behind the concept of semantic publishing is based on the assumption that the
scholarly works (journal articles, monographs, conference proceedings, etc.) can have
deep formal semantic representations or can be semantically enhanced and therefore
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can be automatically processed, aggregated and interpreted. This will allow not only for
automatic data processing and information exchange between research platforms but
also for implementation of new features and functions of information systems that will
facilitate the content reception and make relationships between elements of scientific
discourse visible.

From a technical point of view, semantic publishing is based on the implementation of
knowledge representation standards in a networked environment for describing scho-
larly works and their context. This includes the application of persistent identifiers for
referencing works, people, concepts and events related to research activities, and de-
constructing the narrative layer of a publication into the set of formally represented
facts by the means of web ontologies. The latter approach implies that (1) there is
a commonly accepted model of a scholarly work, (2) this model can be formally repre-
sented, and (3) scholarly publication can be understood as a work that can have different
expressions — different representations for different types of usage.

This research seeks to address the following questions: (1) what are the ontologies have
been developed for representing scholarly works in the area of semantic publishing, (2)
what ontological assumptions are behind these knowledge representation tools, and
(3) what are the consequences of these conceptual modelling decisions for information
retrieval and studies on scholarly communication.

Methods

The methodological approach taken in this study is based on the interpretation of formal
concepts identified in selected ontologies in the domain of semantic publishing. The
starting point for the investigations is the analysis of the IMRAD (Introduction-Methods-
—-Results-and-Discussion) model for a scholarly article. This structural model will be
then confronted with the rhetorical-discursive approach taken from genre theory. This
conceptual construct will be then the subject of further investigations in the context of
web ontologies developed for representing scholarly articles (i.e. SPAR - Semantic Publi-
shing and Referencing Ontologies)

Results

The results of this study show that web ontologies developed for semantic publishing
movement represent a high level of expressivity, which allows for rich annotations of
scholarly articles. This semantic expressivity can be seen at least from three perspec-
tives: representing the internal structure of scholarly article, identification of rhetorical
components, and representing research article as a bibliographic unit. This multifaceted
approach allows not only for implementation of interactive presentation layer in infor-
mation systems’ graphical user interface but also for seeing research article as a struc-
tured dataset with new possibilities for further research. This may include the studies on
rhetoric infrastructures of IMRaD, citations patterns and information extraction based
on structural components.

Keywords: semantic publishing, web ontologies, scholarly articles, research infrastruc-
tures
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The research library as learning environment for information
competencies supporting professionals: CNR library case study
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Objective

The contribution explores the role of a research library in training SMEs professionals
in the field of digital information literacy, starting from the experience of CNR Bologna
Research Library within the European project Caronte. In particular, it focuses on the
different potentialities of research libraries in this sector, to the adopted methodology,
to outputs and achieved results.

Methodology

The utilized methodology implied quantitative and qualitative analysis in order to detect
professionals’ behaviours and to enlighten information needs and real cases linked to
day-to-day work and usable as learning scenario. Specific attention has been paid to
Research & Development Managers. The ADDIE (Analysis, Design, Development, Imple-
mentation, Evaluation) model has been used for design and development of training
modules, which have been realized, tested, re-designed and delivered in 2019.

Key Findings

This experience confirmed that digital and information skills are interesting issues for
professionals and that training is indeed needed in companies. It also confirmed that
research libraries and librarians, as expert of technical and scientific information, can
play a significant role. Key areas of skills development included: strategies to find infor-
mation, personal information management, strategies and tools to share information in
a work team. Some elements influencing the training effectiveness are: understanding of
the subject, learning-by-doing, problem-solving approach, brief duration, effectiveness
and positive impact on everyday work.

Conclusions

The case study carried out suggests the importance of information literacy at workplace
and the opportunity for research library to become, also for professionals, a point of
reference for lifelong learning. Information literacy is not a familiar expression in work-
places and the language used for training can act as a barrier.
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Internet Rzeczy jako pole zainteresowan
architektury informacji

Stanistaw Skorka
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Celem wystapienia jest ukazanie istotnych z punktu widzenia architektury informacji
(rozumianej jako dyscyplina i dziatalno$¢ praktyczna) aspektow Internetu Rzeczy i jego
elementow sktadowych, tj. aplikacji, danych oraz sieci, dzieki ktérym inteligentne urza-
dzenia ufatwiaja wspotczesnemu cztowiekowi wykonywanie rozmaitych zadan. Autor
chce poszukaé odpowiedzi na pytania: 1. W jaki sposéb architektura informacji (Al) uta-
twia korzystanie z inteligentnych przedmiotéw? 2. Czy w przysztosci architekci informa-
cji projektowac beda nie tylko dla ludzi, ale réwniez dla inteligentnych urzadzen?

Wsrod metod zastosowanych do zbadania powyzszych probleméw znalazty sie: analiza
literatury przedmiotu, metoda jakoSciowa, studium przypadkow i, analiza poréwnawcza.

Omowienie wynikow podjetych prac nad poszukiwaniem przysztych istotnych dla Al za-
gadnien rozpocznie stwierdzenie, iz w ciaggu okoto pieédziesieciu lat rozwoju Internetu
wyrozni¢ mozna trzy etapy jego ewolucji: okres zastosowania do celow komunikacji
naukowej, okres Internetu jako platformy wydawniczej i najnowszy - sieci taczacej nie
tylko ludzi, lecz takze urzadzenia, ktére dzieki wzajemnej integracji powinny efektyw-
niej stuzy¢ ludziom. Kazdy z okreséw ewolucji sieci globalnej wzbogacany byt o nowe
mozliwosci technologiczne, nie zastepujac, lecz rozwijajac dotychczasowe. W wyniku
czego Internet Rzeczy (IoT) uksztattowat sie jako nowa koncepcja wspotpracy i komu-
nikacji oparta na wczesniej zbudowanych strukturach. Znaczenie pojecia loT posiada
zdecydowanie technologiczny i materialny wydzwiek, nalezy jednak zauwazy¢, iz pod-
stawa jego dziatania sg dane oraz oprogramowanie (algorytmy), dzieki ktérym odbywa
sie komunikacja, a maszyny ,wiedza” co, kiedy i jak zrobi¢. Zasadna wydaje sie wiec teza
M. Millera, ze loT to nie sie¢ urzadzen a danych, ktére je reprezentuja. Na podstawie
koncepcji M. Kuniavskyego cyfrowa charakterystyke urzadzenia w sieci nazywa sie jego
informacyjnym cieniem (ang. information shadow). Rola Al w ksztattowaniu Internetu
Rzeczy moze wiec polega¢ m.in. na projektowaniu cyfrowych charakterystyk inteligent-
nych (ang. smart) urzadzen, a szczegdlnie: interfejsow aplikacji, badaniu ich funkcjo-
nalnosci, organizacji informacji przez nie wyswietlanych, a takze planowaniu interak-
cji cztowiek-maszyna, maszyna-maszyna. Podczas wystapienia autor omowi przyktady
urzadzen i systeméw typu smart oraz znaczenie architektury informacji dla ich funkcjo-
nalnosci.
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Stowa kluczowe: Architektura informacji, Internet Rzeczy, projektowanie inteligentnych
urzadzen, badanie funkcjonalnosci interfejsow, komunikacja cztowiek-komputer, sys-
temy nawigagji

-52-



Organizacja wiedzy w cyfrowym swiecie: wplyw rewolucji
cyfrowej na ewolucje metod i narzedzi organizacji wiedzy
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b.sosinska@uw.edu.pl

Celem referatu jest przesledzenie zmian zachodzacych w organizacji wiedzy pod wpty-
wem rewolucji cyfrowej oraz identyfikacja kluczowych czynnikéw, ktére wyznaczaja
nowe koncepcje metod i narzedzi organizacji dostepu do zapisanej wiedzy w Srodowi-
sku cyfrowym.

Na podstawie piSmiennictwa przedmiotu poddano analizie proces ksztattowania sie
koncepcji organizowania dostepu do zapisanej wiedzy w Srodowisku cyfrowym oraz
przedyskutowano jego uwarunkowania technologiczne i spoteczne.

Wsrdd czynnikéw technologicznych, ktére najsilniej oddziatuja na ksztattowanie no-
wych koncepcji organizowania wiedzy w Swiecie cyfrowym oraz kierunki modyfikowania
tradycyjnych i tworzenie nowych modeli systemow organizacji wiedzy (SOW) wskazano
rozwoj technologii przetwarzania jezyka naturalnego (NLP), upowszechnienie hipertek-
stu, rozwoj technologii semantycznych i technologii Web 2.0, wykorzystanie technik
wizualizacji informacji, dostosowanie funkcjonalnosci SOW do zastosowan na urzadze-
niach mobilnych. Wéréd uwarunkowan spotecznych jako czynniki odgrywajace najwaz-
niejsza role w wyznaczaniu kierunkéw ewolucji metod i narzedzi organizacji wiedzy
wskazano nastawienie na obstuge uzytkownika nieprofesjonalnego oraz dostosowanie
metod budowy, struktury i funkcjonalno$ci SOW do rosnacej réznorodnosci reprezento-
wanych za ich pomoca obiektéw informacyjnych oraz pytan uzytkownikéw kierowanych
do serwiséw informacyjnych. Zwrécono tez uwage na konsekwencje rozwoju zjawiska
big data dla organizacji wiedzy oraz nowe kierunki zastosowan SOW (np. w analizie
sentymentow).

Stowa kluczowe: Organizacja wiedzy, systemy organizacji wiedzy, srodowisko cyfrowe,
big data

When citations disappear... A pre-discussion based
on selected examples

Witold Sygocki

Centre for Scientific Information and Documentation, Central Institute for Labour
Protection — National Research Institute, Warsaw, Poland, wisyg@ciop.pl

Information about citations is an important element that verifies the impact of scientific
publications. It is a part of a broad scope scholarly communication since it shows who
and where informed about her/his research, or commented the results of others’ stu-
dies. Additionally, citations are the evaluation elements of researcher’s or institution’s
research output. That is why citations are in the center of attention of individuals, orga-
nizations, or potential employers. However, there are still several questions, for exam-
ple: where are publications from certain domains indexed?; why is there discrepancy
in citations results between Web of Science, Scopus, and Google Scholar?; what is the
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reason of disappearance of citations already indexed in those databases?; why not all the
citations are listed in Google Scholar if the majority of publications metadata and Open
Access (OA) publications are located in World Wide Web (WWW)?

Basing on my experience with bibliometrics analyses, | will attempt to answer those
guestions, but also | will point out the issues worth discussion. For my study, | will use
the social sciences and interdisciplinary publications related to occupational safety and
health (OSH). We are not able control whether someone used our results without citing
them (i.e. plagiarized); however, we should always control who and where has cited our
works, and, most of all, whether s/he did it correctly, so that our citations can be easily
identified and can enter into citations reports afterwards.

In 2018, | verified the representativeness and correctness of citation data in Google
Scholar. | tried to analyze and find discrepancy between citations report (Google Scholar
Citations) and the state of fact. | did it by retrieving citations in print topical publications
as well as by retrieving the publications in WWW environment. In common opinion, Go-
ogle Scholar Citations allows to create citations reports with higher quantity indicators
comparing to as Web of Science and Scopus. That is obvious because of different num-
ber of documents indexed in these databases. But still, where are the citations missing
in results and why?

Keywords: occupational safety and health, citations, bibliographic database, Web of
Science, Scopus, Google Scholar

Dozwolony uzytek w erze mediéw cyfrowych

Teresa Swieckowska
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Referat bedzie dotyczyt problematyki wyjatkéow od prawa autorskiego w odniesieniu do
korzystania z utworow z wykorzystaniem mediow cyfrowych. Zajme sie w nim gtéwnie
problematyka dozwolonego uzytku w zakresie tworzenia kopii cyfrowych oraz udostep-
niania przez internet. W referacie przedstawie zasady definiowania wyjatkéw od prawa
autorskiego: zakresy utworéw objetych wyjatkami, podmiotéw uprawnionych do ko-
rzystania z wyjatkéw oraz dozwolonych pél eksploatacji. Referat bedzie opierat sie na
analizie aktéw prawnych, komentarzy do ustaw oraz literatury przedmiotu. Szczegdlna
uwaga zamierzam objac¢ kwestie takie jak spory wokét interpretacji zapiséw dotyczacych
dozwolonego uzytku oraz tego w jakim stopniu wspétczesne prawo autorskie rownowa-
zy interesy autorow,wydawcow i uzytkownikéw oraz na ile wyjatki w nim zdefiniowane
odpowiadaja na wyzwania edukacyjne, kulturowe i polityczne spoteczenstwa ery cyfro-
wej. Podejme pytania o to jak bardzo dozwolony uzytek publiczny dla bibliotek i innych
instytucji kultury pozwala na realizacje statutowych zadan tych instytucji w kontekscie
zmian technicznych i spotecznych zachodzacych w erze internetu.
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iSchools - szkoly informacyjne na §wiecie. Wybrane
zagadnienia zwiazane z ksztalceniem i badaniami naukowymi
w iSchools w odniesieniu do polskiej specyfiki

Marzena Swigon

Uniwersytet Warminsko-Mazurski w Olsztynie, Instytut Dziennikarstwa i Komunikacji Spotecznej,
marzena.swigon@uwm.edu.pl

Celem wystapienia jest scharakteryzowanie szkét i studiéw informacyjnych typu iSchools
pod wzgledem organizacji i lokalizacji tych szkét, oferowanych programow ksztatcenia,
a takze badan naukowych prowadzonych przez ich kadre oraz innych badaczy zwiaza-
nych z nauka o informacji. Szkoty te sa zrzeszone od 2005 roku w ramach Swiatowego
konsorcjum iSchools Organization, ktére w 2019 roku skupia niemal 100 szkét. Kon-
sorcjum wspiera dziatalnos$¢ i badania naukowe szkét informacyjnych, miedzynarodowa
wspbtprace kadry i studentéw, a takze rozpoznawalno$¢ marki iSchools i jej widocz-
nos$¢ w sieci. Omowiono programy nauczania w tych szkotach, zaréwno ogélne zasady,
jak i wybrane szczego6towe programy. Opisano tematyke badan naukowych oraz innych
zagadnien przedstawianych na dorocznych swiatowych konferencjach organizowanych
pod patronatem konsorcjum iSchools. W wystapieniu przedstawiono tez kilka refleksji
z pobytu autorki w jednej z takich szk6t w Kanadzie - University of British Columbia: The
School of Library, Archival & Information Studies (UBC iSchool). Wykorzystano metode
analizy stron internetowych, analize najnowszej literatury przedmiotu zarejestrowanej
w bazach Web of Science i Scopus oraz wtasne materiaty ze stazu w UBC iSchool.
W Swietle przedstawionych rozwazan dotyczacych swiatowych trendéw w studiach infor-
macyjnych odwotano sie takze do nowego umiejscowienia nauki o informacji w polskiej
klasyfikacji nauk z 2018 roku - w dyscyplinie nauk o komunikacji spotecznej i mediach
oraz do wyptywajacych z niego potencjalnych skutkach.

Stowa kluczowe: iSchools, studia informacyjne, szkoty informacji, badania nad informa-
cja

Research Data and Infrastructure for humanities:
Issues and Perspectives

Samia Takhtoukh

Laboratoire GERiiCO, University of Lille, France, takhtoukh.samia7@gmail.com

Today, the majority of research data is natively digital, which promotes transmission,
dissemination and collaborative work on these data. Thus, the movement of open ac-
cess to scientific publications is becoming more and more broadly based on research
data. Indeed, several initiatives have emerged since the issue of research data emerged
in Europe (Boullier, 2015). The different actors involved in projects around research data
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have deployed important means to: create data warehouses, manage the sustainability
of data, provide data management tools and put in place laws to manage legal issues
(Commission Recommendation (EU), 201 8).

Objective. It is therefore an initiative taken by the European level to manage the research
data. But what is the importance given to the researcher within this movement? The lat-
ter being a major player in the production of research data(Swan & Brown, 2008). Do
the requirements of the funding agencies match the cultural norms of the disciplines
and researchers in SHS? Is the researcher ready / trained / able to identify all the issues
around the research data?

Methods. Our paper proposal will attempt to answer these questions through a quanti-
tative study of the figshare data warehouse, trying to track indicators such as the pres-
ence of researchers by disciplines/countries, the implication of scholars by defining
categories of participation and typologies of users. Data is extracted from the figshare
API, then imported into a database for queries analysis thereafter.

Key Findings. As data sharing is not end in itselves (Pasquetto, Randles, & Borgman,
2017) we think that the value of a data lies in its exploitation. However, according to
the preliminary results, we are convinced that these infrastructures are under exploited
and that it seems that the researchers are dealing with a lot of difficulties with all these
points.

In fact, there are several issues for the researcher in relation to the research data: Select

the relevant data, Process and analyze collected data (Carbou, 2017), document gener-
ated data, choose the data warehouse, know the legal, economic, ethical and technical
terms of sharing. In addition, in terms of data reuse, it will be necessary to develop new
practices / skills to use its warehouses and the tools to explore data. So what could be
done to help the researcher finding the ,small data” (Pollock, 2013) in the ocean of ,Big
data” (cross data, consolidate, give immediate meaning to a flow of information that
unitarily does not necessarily have a great value).

Conclusions. Indeed, we share the view that the opening up of research data is made
possible by the definition of incentive and / or binding policies, and by the adoption of
legal and technical solutions, but that it is primarily based on good data management
practices by researcher (Gaillard, 2014) and building a new culture of data for humani-
ties scholars.
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Marginality and Non-Uniformity in Subject Representation:
An Analysis of Human Rights Concepts

Tan Tran

Laboratoire GERiiCO, University of Lille, France, quoctanvn@gmail.com

Objectives

The notion of cultural interoperability appeared as a conceptual and social construct
is discussed in different lines of research in knowledge organization. The branch of
research on documentary languages highlighted the need for equal treatment to the
languages (Hudon 1997) and, on that basis, considered the semantic and cultural inte-
roperability as the possibility of the universality of knowledge (Favier, Mustafa El Hadi,
2013). The branch of ethics in knowledge representation examined the influence of
socio-cultural factors in subject terminology systems such as cultural warrant (Beghtol
2011), problems of biases (Milani & Guimardes 2011; Pinho & Guimardes 2012), or the
qguestions of representativeness in different cultures (Guimaraes 2017).In this paper, we
examine the relevance of the cultural perspective in subject representation by assessing
the degree of uniformity of human rights authority records used in national subject sys-
tems and vocabularies of the USA, France, Germany and Japan. The human rights doma-
in is chosen for analysis because of its enduring problem of the application of universal
norms to particular contexts and the difficulty it faces in achieving universal respect in
a world of deeply divided regional and ethnic settings.

Methods

First of all, the list of terms is made based on the scholarly and reference works in both
human rights and humanitarian affairs (encyclopedia, dictionary and historical dictiona-
ry). This list is not meant to be exhaustive, as the purpose of this study is not to build
a comprehensive human rights thesaurus. It is instead intended to offer a representative
sample of concepts on a variety of human rights and humanitarian topics. Next, a reper-
tory of authority records is created by linking authority identifiers in different national
subject heading schemes (LCSH, RAMEAU, RSWK, and NDLSH). Based on that repertory,
we will trace the broken links of authority records of the same concepts, assess the de-
gree of conformity, and explore the marginalities, exclusions and silences between the
languages.

Key findings

The finding analysis and the discussion of the results will focus on the main categories
of broken links that may lead to cultural damages: lack of terminological precision, in-
discriminate use of political correctness representations, gender and discrimination of
minority groups, and non-uniformity of thematic representation.

Conclusions

Mapping different subject terminologies cannot be entirely successful, as in many cases
the systems are based on different foundations and principles and with different scopes.
Even within the sister systems like LCSH and RAMEAU, we can find language variations
without a one-to-one match of terms for topical concepts. Beyond the technical inte-
roperability, problems related to inter-relations between different cultures cannot be
overlooked. This paper assesses the significance of the cultural perspective in knowled-
ge organization, which views the terms assigned in different systems as complementary
ways of viewing the concept, and the resource that was being described.
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Research Data: management and opening.
Polish and European perspectives
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This contribution attempts to draw the perspectives of management and opening of
research data in Poland, based on the analysis of the recently published Polish and
European acts and documents that might influence scholarly publishing and scholarly
communication.

We are living in the period of dynamic changes in higher education research environ-
ment. Within only six months four important initiatives were launched and each of them
may somehow impact issues related to research data. And yet, we may assume that
there will be more transitions.

In Europe, on 4 September 2018, Plan S was launched for the purpose of accelerating the
transition to open access. 13 countries, signatories of cOAlitions S agreed that all data
and results of research financed by the research funding bodies must be published open
access. In Poland, in turn, on 1 October 2018, The Constitution for Science - a new Act
on Higher Education - came into force. According to its authors, it brings Polish science
an opportunity for a pro-quality development and visibility in the world. It draws new
challenges, particularly for Humanities and Social Sciences (HSS), as well as new outlooks
for Polish scholarly communication. On 30 January 2019 the European Commission pu-
blished the report of the expert group titled ,Future of Scholarly Publishing and Scholarly
Communication”. And in February, European University Association published a preview
of its latest report on the so-called Big Deals contracts (the full report will be issued in
April 2019).
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In my contribution, | will focus on highlighting the key-elements of these undertakings,
accentuating which directions for managing and opening of research data they outline
and what implications for Polish science they might have. | will also draft the possible
contradictions between the European and Polish policies related to research data and
scholarly communication.
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WeChat - funkgcje, wybrane zastosowania i wplyw spoteczny
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Celem wystapienia jest przedstawienie wptywu aplikacji WeChat na zycie spoteczenstwa
w Chinskiej Republice Ludowej. Analizowane narzedzie jest wielofunkcyjna aplikacja
umozliwiajaca m.in. komunikacje z innymi osobami oraz realizacje ptatnosci mobilnych.
Obecnie korzysta z niej ponad miliard uzytkownikéw, z czego wiekszos$¢ to Chinczycy
mieszkajacy w Panstwie Srodka. Wystapienie opiera sie na analizie raportéw, literatury
naukowej oraz artykutéw prasowych. Dotycza one uzytkownikéw aplikacji oraz ré6zno-
rodnych mozliwosci wykorzystania WeChat. W pierwszej czesci wystapienia przedsta-
wiona zostanie historia powstania, architektura oraz podstawowe funkcje programu.
Nastepnie zaprezentowane zostang wybrane przyktady réznorodnego wykorzystania
aplikacji. Program uzywany jest do podtrzymywania starej tradycji wreczania pieniedzy
z okazji chinskiego Nowego Roku. Zostat wykorzystany przez sad do komunikacji ze
stronami procesu sadowego. Ponadto program byt uzywany przez nauczycieli do za-
dawania uczniom prac domowych. Testowane jest rowniez uzycie WeChat jako odpo-
wiednika tradycyjnego dowodu osobistego i dokumentu umozliwiajacego podrézowanie
miedzy Chinami kontynentalnymi a specjalnymi regionami administracyjnymi: Hong-
kongiem i Makau. Wymienione sposoby uzycia sa jedynie przyktadami wielu mozliwosci
wykorzystania tego rodzaju aplikacji, ktére w powazny stopniu zmieniaja zycie wspét-
czesnych spoteczenstw. To wszechstronne wykorzystanie aplikacji wiaze sie z kontrola
treSci zamieszczanych przez uzytkownikow zaréwno na czacie, jak i z uzyciem funkgcji
,WeChat Chwile” (ang. WeChat Moments), bedacej odpowiednikiem tzw. Sciany w serwisie
Facebook. Zaprezentowane zostana podstawowe mechanizmy dotyczace cenzurowania
tresci tekstowych i obrazéw na przyktadzie informacji zwiazanych ze $miercig chin-
skiego pisarza i dysydenta Liu Xiaobo oraz z XIX zjazdem Komunistycznej Partii Chin.
W podsumowaniu zaprezentowane zostana zalety i wady zastosowania aplikacji w ré6z-
nych celach zwiazanych z usprawnieniem obiegu informacji i digitalizacja ustug. Ich
centralizacja i cyfryzacja moze znacznie przyspieszy¢ i utatwi¢ zatatwienie wielu istot-
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nych dla obywateli spraw, jednak pobocznym rezultatem tych usprawnien jest mozli-
wos¢ powstania wielu naduzy¢. Sa one tym powazniejsze, iz tworcy aplikacji wykorzy-
stuja najnowsze zdobycze techniki, co czyni WeChat jednym z najnowoczes$niejszych
rozwiazan w kategorii aplikacji spotecznosciowych. Szczegélna uwaga zostanie zwroco-
na na zagrozenia wiazace sie z naruszeniami prywatnosci oraz kontrolg uzytkownikéw
przez wtadze Chinskiej Republiki Ludowej.
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,Rewolucja cyfrowa” znacznie rozszerzyta ramy organizacyjne i funkcje archiwéw wia-
czajac w jego ramy uzytkownikéw prowadzacych wyszukiwanie informacji o archiwach
i ich zasobie dla réznych potrzeb informacyjnych. Zmiany te w zakresie wyszukiwa-
nia informacji stwarzaja zaréwno po stronie archiwum, jak i uzytkownikéw, zupetne
nowa sytuacje zapewniajac dostep do réznych narzedzi nie tylko informatycznych, np.
komputerdow, Internetu, ale przede wszystkim narzedzi informacyjnych (portali, aplika-
¢ji) stuzacych wyszukiwaniu informacji o narodowym zasobie archiwalnym i archiwach.
W 2009 r. archiwa panstwowe przystapity do realizacji Zintegrowanego Systemu Infor-
macji Archiwalnej i portalu szukajwarchiwach.pl, ktéry ma zmieni¢ dostep do informacji
archiwalnej. Materiaty archiwalne udostepniane sa w postaci cyfrowej, obejmujac oprocz
skanéw takze ich opisy zapewniajace mozliwos$c¢ ich wyszukiwania. Do projektu realizo-
wanego przez Narodowe Archiwum Cyfrowe przytaczaja sie biblioteki i muzea posiada-
jace zbiory specjalne o charakterze archiwalnym. W ramach narodowego zasobu archi-
walnego funkcjonuja rowniez archiwa wyodrebnione, ktére umozliwiaja uzytkownikom
prowadzenie wyszukiwania ,offline”. Odbywa sie ono w czytelniach archiwéw, np. po
zatozeniu konta uzytkownika i autoryzacji w postaci loginu i hasta, jak to ma miejsce w
sieci archiwoéw Instytutu Pamieci Narodowej. Ponadto postepujaca informatyzacja dzia-
falnosci podmiotéw realizujacych zadania publiczne powoduje, ze w instytucjach tych
zaczeta powstawacé dokumentacja, ktéra od poczatku swojego istnienia posiada postac
elektroniczna. Celem powstajacych Archiwéw Dokumentacji Elektronicznej jest przy-
gotowanie systemowego rozwiazania teleinformatycznego zapewniajagcego podmiotom
zobowigzanym przepisami prawa mozliwos¢ przekazania do archiwéw panstwowych
dokumentacji elektronicznej stanowiacej materiaty archiwalne. Po 10 latach od ich prze-
kazania beda w archiwach panstwowych dostepne dla uzytkownikow, ktérzy beda mogli
realizowac w ich zasobie wyszukiwanie dla ré6znych potrzeb informacyjnych.

Zasadniczym przedmiotem referatu jest przedstawienie problemu zwiazanego z wpty-
wem ,rewolucji cyfrowej” - zwigzanej z powstawaniem nowych narzedzi informatycz-
nych - na koniecznos$¢ dokonania rewolucji w zakresie funkcjonowania archiwalnych
systemow informacyjnych, w tym w szczegolnosci narzedzi umozliwiajacych prowadze-
nie przez uzytkownikow wyszukiwania informacji o narodowym zasobie archiwalnym
i archiwach.

Stowa kluczowe: archiwalne systemy informacyjne, archiwalne systemy informatyczne,
archiwistyka, narodowy zaséb archiwalny, Archiwum Dokumentéw Elektronicznych, di-
gitalizacja
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Current technological development forces many people to use digital devices both du-
ring their professional and private lives. The increasing scale of the spread of cyberspace
generates new research fields for technical fields, but also for sociological and computer
science (informatology).

This paper presents preliminary results of research on users of selected websites of Po-
lish university libraries. The current research group has exceeded 600,000 individual
users and the results include their ways of using these sites (behavioral data).

The main purpose of the presentation is to try to answer the question whether the me-
thod of analyzing digital traces can be used as a scientific method. In addition, the paper
presents methods for verifying data from the Google Analytics (GA) tool.

The work also includes the presentation of the sample tool HotJar, which in the study
was used to verify the data presented by GA. This tool allows you to measure the real
movements of the cursor made by users of the websites studied, thanks to which it is
possible to develop so-called heat maps.

The method of database content analysis and the method of analyzing the digital foot-
prints (of website users of selected Polish university libraries) were used to prepare the

paper.

The data presented during the presentation comes from work as part of the doctoral
thesis of the author entitled ,Analysis of users of websites of Polish university libraries
using the Google Analytics tool”.

Keywords: academic community, cyberspace, digital footprints, google analytics, hotjar,
heat map, university libraries.
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