
Convegno congiunto ACNP/NILDE: 
ecosistemi per la ricerca

Trieste, 22-23 maggio 2014
Aula Magna - Università degli Studi di Trieste

Raccolta delle Presentazioni

Network Inter-Library Document Exchange



Convegno congiunto ACNP/NILDE: ecosistemi per la ricerca

Il secondo convegno congiunto ACNP / NILDE ospitato nel 2014 dall'Università di Trieste, sotto gli auspici della stessa Università e degli
altri  enti  di  ricerca del  Friuli  Venezia Giulia,   affronta  in  un'ottica internazionale i  temi  del  rapporto  tra  cataloghi  collettivi  e  servizi
interbibliotecari  e  il  più  generale  ambito  della  ricerca  scientifica.  ACNP e  NILDE  possono  essere  considerati  un  vero  e  proprio
ecosistema. Le biblioteche e i bibliotecari collaborano tra di loro in maniera reciproca e secondo modalità interconnesse, offrendo agli
utenti servizi sempre più evoluti e dinamici. Questo ecosistema, in quanto sistema aperto, mette i propri servizi a disposizione del più
vasto ambiente della ricerca scientifica. Il convegno di Trieste ha offerto l'occasione di investigare e proporre soluzioni, interconnessioni e
relazioni nuove e più proficue.

Nell’ambito del convegno sono state presentate alcune rilevanti esperienze internazionali in tema di servizi interbibliotecari e cataloghi
collettivi e sono stati illustrati gli sviluppi tecnici e le prospettive di ACNP e di NILDE.
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Elena Bernardini Università degli Studi di Milano

Stefania Biagioni Consiglio Nazionale delle Ricerche

Orietta Bonora Università di Bologna

Moreno Curti IRCCS Policlinico San Matteo

Silvana Mangiaracina Consiglio Nazionale delle Ricerche

Anna Perin Consiglio Nazionale delle Ricerche

Vincenzo Verniti Università di Bologna

Maurizio Zani Università di Bologna



PROGRAMMA

22 Maggio 2014 - Prima Giornata

Stefanie Moser - The Quest for Documents: Catalogs, Inter-Library-Loan and Document Delivery in Austria 

Hans-Joerg Lieder - The German 'Union Catalogue of Serials' and its interlibrary service

Smilja Pejanovič, Matjaž Musek- Resource Sharing Policy and Practice in Slovenia

Peter Seangill Bae - Resource Sharing in the U.S. Academic Libraries: Trends and Future

Leonidas Pispiringas, Claudine Dervou, Asimakis Boutlas - Using NILDE to provide Public Organizations in Greece with articles 
from HEAL-Link's electronic subscriptions 

Guido Badalamenti, Antonio Scolari, Renato Tamburrini - Il progetto Worldcat/OCLC del consorzio CIPE

Alessandro Andretto, Mauro Apostolico  - Il Centro di Documentazione Scientifica IOV come ponte tra sviluppo di sistemi informativi e
valutazione della Ricerca

Elisabetta Marinai, Ginevra Peruginelli - La banca dati DoGi e la condivisione dei dati giuridici: nuovi orizzonti

Elena Giglia, Marialaura Vignocchi - Biblioteche ed editoria periodica elettronica ad accesso aperto: servizi a valore aggiunto

Tavola Rotonda:

Ivana Truccolo - I servizi bibliotecari e la valutazione della ricerca: una collaborazione possibile?



23 Maggio 2014 - Seconda Giornata

Vincenzo Verniti - Sviluppi tecnologici e problematiche operative di ACNP

Silvana Mangiaracina, Ornella Russo, Alessandro Tugnoli, MartaPutti - Sviluppi tecnologici e problematiche operative di NILDE

Annalisa Bardelli, L. Bernardis, Caterina Colombo, Luisella Consumi, Antonella Cossu, Ornella Salvioni - Esperienza di 
interoperabilità tra servizi bibliotecari tramite protocollo ISO-ILL. Colloquio standard ILL-SBN/Aleph e ILL-SBN/Sebina.

Cristina Cocever, Marco Chiandoni - La sopravvivenza delle biblioteche nell'era digitale richiede una mutazione genetica?

Simonetta Righi, Maurizio Zani - Se vuoi tenerti il cliente, rendigli la vita facile

Monica Bucciarelli, Vanessa Maria Mancini, Lyda Lanciaprima - Da Baco a Farfalla: metamorfosi di una biblioteca

Laura Garbolino - Abbiamo UNITO le risorse elettroniche: ACNP e NILDE in Ateneo



22 Maggio 2014 

Prima Giornata



The Quest for 
Documents

Catalogues, Inter-library-loan and 
Document Delivery in Austria

by
Mag. Stefanie Moser

Institution logo



Danube University Krems - Library



Aleph

• Administration Software 
from the Ex-Libris 
Company

• Makes cooperation 
between libraries in 
Austria possible

• Aleph Sharing System



Austrian Library Bond & Union Catalogue

• Combination of about 80 
libraries

• Cataloguing in the union 
catalogue 

• can research literature in 
all libraries at the same 
time

• Important for ILL



The Online Catalogue





Computer*









DigiBib & Inter Library Loan





Inter library loan at Aleph Sharing















Inter library loans 2013 in Austria
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Databases & Document Delivery













Orders by Subito 2013



Recommendation for the settlement of Inter library 
loan and Document Delivery in Austria

• Reciprocity: not only take but also grant

• Orders needs specifying minimum criteria

• Users must pay a procurement fee

• Report back if an order couldn´t be fullfilled

• Copyright is to be noted

• Prompt handling

• Accompanying letter to each order

• Liability

• Compensation for lost or damaged books

• Use literature in accordance with regulations



Pros & Cons



Ideas for improvement

• ordering processes should be standardized

• more transparency in the ordering process for the 
user (when can the book be received ect.)

• Better user training in dealing with databases

• more advertising for databases so that the cost for 
licences be worth it



Thank you for your attention!!!

Fernleihe und Document Delivery 

Mag. Stefanie Moser
Telefon: + 43 (0) 2732 893 2233
Fax: +43 (0)2732 893-4231
E-Mail: stefanie.moser@donau-uni.ac.at
Website: http//:www.donau-uni.ac.at/bibliothek

Adresse:
Donau-Universität Krems
Abteilung für Infrastruktur
Universitätsbibliothek und E-Learning
Dr.-Karl-Dorrek-Straße 30
3500 Krems



The German Union 
Catalogue of Serials and its 

interlibrary services

Hans-Jörg Lieder
Head of the Department of Bibliographic 

Services
Staatsbibliothek zu Berlin – PK / Berlin State 

Library



German Union Catalogue of Serials = 
Zeitschriftendatenbank (ZDB)
See: http://www.zeitschriftendatenbank.de/

(One of) the world’s largest dedicated database(s) for 
metadata about serials, mainly journals and newspapers 
(and a whole lot of other stuff);

Run and maintained jointly by the Berlin State Library 
(SBB) and the German National Library (DNB).

WHAT

http://www.zeitschriftendatenbank.de/
http://www.zeitschriftendatenbank.de/


- bibliographic records (title level): >1,7 million
- corp. authority records used: >415,000
- person authority records used: >7,600
- number of holdings information: >13,6 million
- number of participating institutions: >4,400
(mainly, but not exclusively libraries in Germany and 
Austria)

Facts & Figures



- cataloguing environment for more than 4,400 institutions 
including online access to authority data (OCLC CBS, Win 
IBW cataloguing clients PLUS simplified WebCat 
cataloguing)

- large editorial teams in SBB look into data correctness 
and standard conformity (<35 staff members)

- technical teams in DNB ensure availability of data via 
technical interfaces

Services 1



- database as a whole has a web user interface for search 
and retrieval

- distribution of ZDB-data to the German and Austrian 
library networks and from there to individual libraries, incl. 
interlibrary loan and licence information/access URLs to 
online resources

- support of large scale (digitisation) projects by providing 
hard and reliable data to other libraries, e.g.:

Services 2



- VD 18, i.e. digitisation of all printed works of the 
18th century (ZDB provides holdings information re. 
serials to identify the library that is best suited for 
digitisation)

- Newspapers: national digitisation scheme funded 
by German Research Agency (ZDB currently optimises 
its user interface (visualisations!) to allow for easier 

identification of resources to be digitised)

- national licencing scheme (ZDB is the place of 
maintenance for all such licence information about 

serials)

Services 3



- areas of special collections funded by the German 
Research Foundation (ZDB provides statistical data 

to collecting libraries)

Creation of a «European Registry of Digitised 
Newspapers» (metadata only) in the framework of the 
Europeana Newspapers Project (See: 
http://www.europeana-newspapers.eu/)

Services 4

http://www.europeana-newspapers.eu/
http://www.europeana-newspapers.eu/














- ZDB offers interlibrary loan information via user interface 
and links to data or service providers 

Interlibrary loans: brokerage 
by ZDB









- data flows are cumbersome: heavy data loads when 
updating information per batch, especially licence 
information, and spreading these out to the library 
networks

- necessary agreements within the ZDB community 
frequently take too much time

- Cooperation with another, much smaller German 
network for electronic journals (Elektronische 
Zeitschriftenbibliothek – EZB)

- variety of library networks underwent a critical 
evaluation and was deemed to be impractical and overly 
costly 

Anything less than ideal?



- some German library networks are currently trying to 
jointly transfer all cataloguing activities into the new cloud 
systems of OCLC and ExLibris

- some German library networks will not follow this path at 
this point of time and maintain their traditional workflows

ZDB will try to maintain its unique qualities (e.g., 
commonly used standards of cataloguing; deduped title 
level records; persistent, globally used identifiers for title 
level records; curated, homogeneous data; use of 
authority data and controlled vocabularies) independently 
of technical platforms.

Future scenarios



Thank you very much!

http://www.zeitschriftendatenbank.de/

http://staatsbibliothek-berlin.de/
http://www.dnb.de/DE/Home/home_node.html
http://www.dnb.de/EN/Home/home_node.html

http://www.europeana-newspapers.eu/

hans-joerg.lieder@sbb.spk-berlin.de



Resource sharing policy and 
practice in Slovenia

(from past to present in five steps)

Matjaž Musek* and Smilja Pejanovič**

*Special Library of Oncology, Institute of 
Oncology, Ljubljana ** Central Technological 
Library, University of Ljubljana



Paper Title

SLOVENIA – some facts

Population (2011)  - 2.054.741
Active population (2011) – 823.967
GDP (in 2011) - € 17.361
No. of researchers (as of April 30, 2014) – 14.294
No. of libraries by type (in 2012)*:
- University – 86
- Public – 58
- Special – 142
- School – 894
No. of professional librarians (in2012)* – 1509
*Source: Statistične meritve v Slovenskih knjižnicah = Statistical data on Slovenian libraries. Ljubljana : 

NUK, 2013 



Paper Title

Inter-library Loan (ILL) and Document Delivery (DD)

In our view, there are 3 crucial technologica leaps that shaped ILL & DD:

• Photocopying technology on plain paper

• Emergence of union catalogues (and later OPACs)

• Emergence of e-journals/e-sources



Paper Title

ILL & DD – development and evolution – Step 1

ILL & DD always played an important part in the national library system:
- scarce resources & hard currency not easily obtainable 
- language factor - most of important inf.sources published abroad 
  and in other languages
- sharing as part of social fabric 
- library system & networking coordinated by a few large libraries  
  with professional & skilled librarians who understand benefits of ILL
- influential professional association (Slov.Soc.of Professional Librarians)
- university-level professional training in librarianship established in early 
  1960s
- national standards for special and univ. libraries stress the role of ILL
- photocopying becomes affordable and available 



Paper Title

ILL & DD – development and evolution – Step 2

Important stepping stones to the present ILL & DD:
- early 1960s NUK starts union card catalogue of foreign books and 
  journal titles in Slovenian libraries, CTK starts compiling union 
  catalogue of foreign science & technology periodical titles in Slovenian 
  libraries 
- 1977, first printed union list of foreign periodical titles is published 
  in a book format (subsequent updates follow)
- some special/research libraries/documentation centres start to 
  participate in specialised international databases (CANCER, INIS, etc.)
- late 1970s libraries start to entertain the idea of co-operative union
  catalogue, while at the same time several univ. & special libraries 
  computerise their catalogues
- due to scarcity of hard currency, inter-library cooperation for co-ordinated 
  subscriptions to foreign language literature/databases becomes a “hit”



Paper Title

ILL & DD – development and evolution – Step 3

The birth of COBISS and its role in ILL & DD:
- Late 1986 IZUM entrusted with the task to develop application to 
  manage union catalogue COBISS
- UNIMARC set of standards selected for record encoding (COBIB = Co-
  operative Online Bibliographic Information on Books gets defined)
- mid-1990s participating libraries start downloading data on their holdings
- all other integrated library system modules are gradually developed
- end-1990s COBIB expanded by merging records on books and journals 
  with records on component parts (articles, book chapters, conference 
  papers, etc.)
- COBISS/OPAC becomes ubiquitous on every library computer screen



Paper Title

ILL & DD – development and evolution – Step 3 (cont.)

The birth of COBISS and its role in ILL & DD:

- practically everything 430 participating libraries have in storage becomes
  available for browsing to everyone with computer and access to internet

- COBISS3/ILL modul as unified platform enables automatic processing of 
  ILL requests among participating libraries 

- Moja knjižnica (My Library) in COBISS/OPAC functions as a direct 
  button for placing interlibrary loan requests directly by users 
  (authentication needed; holdings of all particiapting libraries available) 



COBISS/OPAC - entry screen



COBISS/OPAC – view on available sources



Journal record & its location



Expanded view on holdings



Item-level view: availability/circulation status of items



Paper Title

ILL & DD – development and evolution – Step 4

Emergence of electronic journal aggregators:
- beginning of 2000s, e-journals become more and more available, 
  publishers start offering first package deals (SpringerLink, Elsevier)
- first consortia to share costs and secure broader availability of e-sources
- gradually, libraries spend more money on e-sources than on paper 
  editions; public funds (ARRS) focus more on e-journals to secure 
  broader access to scientific output; books start moving to e-platform
- consolidation in publishing industry: megaPublishers are born
- consortia, not ministries, negotiate directly with aggregators
- ILL & DD start moving from paper to electronic



Paper Title

ILL & DD – development and evolution – Step 5

Decisions that shaped present organization of ILL & DD:

- superstructure as an umbrella to take care of ILL & DD dropped in favour 
  of decentralized system through co-ordinated efforts of all libraries 
  (positive experience with coordinated subscriptions)
- whatever not available at home, obtained from membership in DD 
  services resulting from various libraries’ cooperative efforts (Subito, 
  LoansomeDoc, BL, INIST, GetInfo, etc.)
- users get direct access to more inf.sources than they can digest – user 
  training and coaching becomes a keyword
- aggregators agree to interconnect their e-sources, negotiated through 
  library consortia, to our ILL & DD set-up (<GET ARTICLE> button)



PRIDOBI ČLANEK (Get article) button – the case of ScienceDirect®



Activation after PRIDOBI ČLANEK (Get article) button is selected



Paper Title

Successful organization of resource sharing

(In our view) one needs to have:
- a complete and accurate data on what is there locally and who has it
- a good search engine and sensible presentation of results with direct 
  linking to resource sharing mechanisms
- a well balanced and sensibly composed selection of relevant e-sources 
  nationally agreed upon and carefully re-negotiated
- a willing and pro-active library community which can agree on common 
  grounds well before new cycle of negotiations start
- comprehensive usage statistics and other relevant analytical data
- experienced team of negotiators, facing providers of information 
  sources not predators of library budgets
- sustainable long-term financing (“small is beautiful” but more is sexier)



Thank you / Grazie per vostra gentile 
attenzione

Matjaž Musek (mmusek@onko-i.si)

Smilja Pejanovič (Smilja.Pejanovic@ctk.uni-lj.si

mailto:mmusek@onko-i.si
mailto:Smilja.Pejanovic@ctk.uni-lj.si


Resource Sharing 
in the U.S. Academic 

Libraries: 
Trends and Future

Seangill Peter Bae
Princeton University Library

Institution logo



What We are doing; 

Interlibrary Loan(ILL), Prestito 

Interbibliotecario, Fernleihe, 상호대차 ا�مان�ت ب���ین  ,
 ,Interbibliothecair Leenverkeer(IBL) ک��تاب�خان�ه�‌ا�ی

館際互借 , Διαδανεισμοί, Préstamo 

Interbibliotecario, 

図書館間相互貸借 , Межбиблиотечный 

абонемент, השאלה בין-ספרייתית, 

Prêt entre Bibliothèques, Medziknižničná 

výpožičná služba, Fjärrlån.



What we are trying to do; 

*Clip from the Arizona State University Library YouTube Channel
http://www.youtube.com/watch?v=FPC8c3Z-c_E



* ARL; Association of Research Libraries





Number of  requests from top 10 
Libraries

*ARL Statistics, 2012-2013Lending Borrowing

Minnesota (151,945) Wisconsin (83,161)

Ohio State (136,576) Ohio State (80,155)

Wisconsin (104,282) Oregon (72,941)

Illinois, Urbana (95,132) Washington (72,941)

Colorado State (81,315) Illinois, Urbana (72,259)

Illinois, Chicago (72,753) Connecticut (70,096)

Colorado (70,307) Pennsylvania (67,389)

Michigan State (68,430) George 
Washington(67,030)

Oregon (65,292) Texas A & M (66,587)

Oklahoma (62,307) Columbia (61,099)



Un'immagine vale mille parole.

A picture is worth a thousand 
words.







Tired ILL network







What our patrons request? 

Books, Journals, E-Books, Book 

Chapters, Journal Articles, 

Dissertations, Proceedings, 

Patents, Newspapers 

microfilms, microfiches, micro-

cards,  CD, DVD, LP, Cassette 

Tapes, Laser Disks, 

Ephemeras, Patents, Papers, 

Reports, Archival Materials, 

Software, Dataset, Data Base, 

Pictures and Sculptures.



In what languages ?

Afroasiatic, Albanian, Arabic, Armenian, Aymara, 

Azerbaijani, Bulgarian, Catalan, Chinese, Czech, 

Danish, Dutch, English, French, German, Greek, 

Hebrew, Hindi, Italian, Japanese, Korean, Latin, 

Turkish, Ottoman, Panjabi, Persian, Polish, 

Portuguese, Russian,  Romanian, Slovenian, 

Spanish, Tahitian, Tibetan, Turkish, Urdu, Yiddish .



From where ? 



Requests for difficult items; some examples.

• Pasquino. Carmina Apposita Pasquillo Anno M. D. 
Xiij. [Rome]: Étienne Guillery & Ercole Nani, 
1513.

• Gosden, Chris, and Chantal Knowles. Possessing 
Culture: Museums, Anthropology And German 
New Guinea. Berg Publishers, 2006.

• Hakim, Taufiq al-. Praksa au muskilat al-hukm. 
[Kairo]: Maktabat al-Adab, 1980.



How do we do that? 

Use of Multiple Sharing Networks  and Tools.

•Regional Network : Borrow Direct, ConnectNY, 

EZBororw, IDS Project, MOBIUS, OhioLink, 

Uborrow and many others.

•National and International Network: OCLC, IFLA 

•Material Specific Network; RapidILL, Doc-Line 

• ILL Request Management Tools; ILLiad, CLIO, 

Odyssey, Ariel, Direct Requests and Electronic 

Delivery.



A Regional Network; Borrow Direct

• Brown, Columbia, Cornell, Dartmouth, Harvard, 

MIT, Princeton, U. of Chicago, U. of Pennsylvania, 

Yale.

• RelaisILL system connect 10 libraries catalogs. 

• Patron initiated requests.

• Integrated to the Local ILS. 

• In 2013 : 220,134 items shared, 94% fill rate, 4.07 

days of average turn-around time. 

• “We are shuffling books between us.”









When A Borrow Direct Book Arrives; 

• RelaisILL connects to local ILS.(Intergrated Library 

system)

• Automatically creates a temporary record of 

borrowed item and put it on hold for requester.

• Local ILS sends the notification to patrond.

• Circulate the item through the ILS as if it is a 

locally held item.

• 6 weeks loan period with one renewal.

• If not picked up for two weeks, item is returned 

to the lending library.





National and International Network

• OCLC is the main Resource Sharing Network in the 

U.S.

• ILLiad (InterLibrary Loan Internet Accessible 

Database) is the most popular request management 

system. ; a software started by Atlas Systems and 

now it is a part of OCLC .

• WorldShare ILL, Clio, RelaisILL are other ILL 

request management tools

• Ariel, Odyssey, OCLC Article Exchange, RapidX are 

the tools used for sending/receiving articles between 

the libraries.













ILL request processing tools

• Direct Request for articles and books.

• OpenURL for submitting the requests.

• Trusted Sender for Electronic Delivery

• Web-based article delivery system; RapidX and 

OCLC Article Exchange.

• Purchase on Demand and Commercial Document 

Delivery Service(Get it Now, Reprint Desk)

• Simple Scanning Hardware;  i.e. ScannX system









OpenURL  example:

https://lib-illiad.princeton.edu/illiad/illiad.dll?
Action=10&Form=30&rft.issn=0821-3216 
&rft.volume=22&rft.month=6&rft.genre=article&rft.aui
nit=I&rft.pub=A.+Verna&rft.issue=1&rft.eissn=1916-
5412&rft.place=Toronto&rft.title=Rivista+di+studi+ital
iani&rft.aufirst=Ida&linktype=openurl&rft.atitle=Umbe
rto+Saba+e+l%27itinerario+triestino&rft_val_fmt=info
%3Aofi%2Ffmt%3Akev%3Amtx
%3Ajournal&rft.auinit1=I&rft.date=2004&rft.aulast=Fa
sano&rft.epage=100&rft.spage=78&rfr_id=summon.ser
ialssolutions.com(Via+SFX)





Material Specific Network

• DOCLINE® ; https://docline.gov/docline/index.cfm

 Developed by the National Library of Medicine 

 Among the National Network of Libraries of 

Medicine

 Fast Service. (Medical needs)



Material Specific Network

• RapidILL ; http://rapidill.org/Default.aspx

 Developed by the Colorado State University 

Libraries.

 Members provide the serials holding information, 

including E-journals.

 Request distribution managed by the system 

automatically(Load-Balance feature).

 96% fill rate, 12.66 hours of turnaround time. 

http://rapidill.org/Default.aspx






So, what our patrons said ?

“I pray I'll stay at Columbia for my PhD, among many 

reasons because of the amazing access to data and 

research that you put in our hands. You empower us so 

much, and I think many people take that empowerment 

you give to us for granted. Thank you, forever and a 

day, for expanding my knowledge.”



Challenges in the Future

• Patrons’ expectations grow. (I want everything, 

NOW!)

• More requests for materials from overseas.

• COPYRIGHTS  and LICENSE AGREEMENTS.

• E-BOOKs  and new Digital Media.



Resource Sharing starts from Information 
Sharing !

• Listserv: ILL-L, Rapid-L

• Shrareill : http://shareill.org/

• ILLers; a FB Group For Interlibrary Loan Librarians; 

https://www.facebook.com/groups/172179662942180/

• IFLA Document Delivery and Resource Sharing 

Section; http://www.ifla.org/docdel  

http://blogs.ifla.org/docdel/

• Rethinking Resource Sharing Initiative

http://rethinkingresourcesharing.org

http://shareill.org/
https://www.facebook.com/groups/172179662942180/
http://www.ifla.org/docdel
http://blogs.ifla.org/docdel/
http://rethinkingresourcesharing.org/manifesto/translations/




http://rethinkingresourcesharing.org/wp-content/uploads/2012/10/manifesto_italian.pdf

http://rethinkingresourcesharing.org/wp-content/uploads/2012/10/manifesto_italian.pdf


Let’s Remember ! 

“No library in these days can be regarded as self-

sufficent. The growing complexity of informational 

needs makes it more and more necessary to use the 

resources of other libraries.”

Warren Peck, "Letter to the Editor," The Age (Melbourne, 

Australia) April 12th, 1971.



Grazie Mille and Thank You !!



Leonidas Pispiringas, Asimakis Boutlas
HEAL-Link (Hellenic Academic Libraries Link),

Central Library, Aristotle University of Thessaloniki

Using NILDE to provide Public Organizations in Greece with 
articles from HEAL-Link's electronic subscriptions.



• Advanced central services for open-access digital libraries 
HEAL-Link
– Direct Labor

• HEAL-Link Federation: Authentication and Authorization Infrastructure (AAI) - 
Shibboleth

• HEAL-Link Portal Upgrade 
• Document Delivery Service for Public Organizations
• Preservation of HEAL-Link’s Digital Archives

– Public Tender
• HEAL-Link Cloud (Hardware)
• Electronic Resources Management System (ERMS)

NSRF 2007-2013
Value added Services for libraries, and information services, 

other organizations and end-users.

Τετάρτη, 24 Φεβρουαρίου 
2021

ACNP/NILDE, Trieste, Italy



• 55 members (academic & research institutions after latest 
merges)

• funding partly from the Ministry of Education and partly from 
NSRF 2007-2013

• agreements with 17 major publishers 
• access to ~14400 journals
• many requests from public organizations to join (funded from 

different Ministries)
• none accepted (beyond the Ministry of Education) due to 

insecure budgets of those organizations

Status quo

Τετάρτη, 24 Φεβρουαρίου 
2021

ACNP/NILDE, Trieste, Italy



• 22 Universities
• 13 Technological Education Institutes
• 14 Research Institutions of General Secretariat for Research 

and Technology
• National Library of Greece
• Academy of Athens
• Hellenic Parliament Library
• Pedagogical Institute
• National Agricultural Research Foundation
• School of Pedagogical & Technological Education

55 Members

Τετάρτη, 24 Φεβρουαρίου 
2021

ACNP/NILDE, Trieste, Italy



• Positive
– 1998: 1st agreement with Elsevier (print & electronic)

– 2002: moved to e-only

– 2006: extra funding for backfiles, e-books, reference material

• Negative
– 2009: delayed agreements

– 2012: reduction of the budget

– 2013: ---- 

– 2014: 2013-2015 Agreements

Milestones

Τετάρτη, 24 Φεβρουαρίου 
2021

ACNP/NILDE, Trieste, Italy



Τετάρτη, 24 Φεβρουαρίου 
2021

ACNP/NILDE, Trieste, Italy

Years of Agreements No. of Titles in HEAL-Link 
Portal

1999 – 2001 2500

2002 – 2005 5236

2005 2491 (backfiles)

2005 – 2008 10233

2009 14400

2010 – 2012 14400

2013 – 2015 ~12000



• ACM (Association of 
Computing Machinery)

• ACS (American Chemical 
Society)

• AIP (American Institute of 
Physics)

• American Psychological 
Association 
(PsycARTICLES)

• Cambridge University Press
• Elsevier
• Emerald

Collection
journals
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• IEEE
• Institute of Physics
• Kluwer Law International
• Lippincott Williams & 

Wilkins
• Oxford University Press
• Project MUSE
• Sage
• SpringerLink
• Taylor & Francis
• Wiley InterScience



• Ebooks
– Elsevier

– Emerald

– IEEE

– Springer

– Taylor & Francis

Collection
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• Dictionaries
– Grove Art

– Grove Music

– Oxford Reference 
Online



• Databases
– Migne's Patrologiae 

Graecae

– Scopus

– Thesaurus Linguae 
Graecae

Collection
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• Backfiles
– ACS (American Chemical 

Society)
– Elsevier
– Emerald
– Institute of Physics
– Lippincott Williams & 

Wilkins
– Springer
– Taylor & Francis
– Wiley



• In the last ten years a large number of public organizations 
have expressed interest to access HEAL-Link’s electronic 
resources. 

• The interest derives mostly from public and military hospitals, 
Higher Military Schools, and also from a few research 
organizations such as the EFET (Hellenic Food Authority) and 
National Organization of Medicine. 

• Unfortunately, these public organizations that belong to 
different Ministries, failed to obtain the necessary funds to join 
HEAL-Link.

The need
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• In order to overcome this problem HEAL-Link decided to 
develop this Electronic Interlibrary Loan and Document 
Delivery Service based on NILDE.

• Public organizations and institutions are served with 
electronic copies of scientific articles, upon request and 
only if it is allowed by the terms of the agreements that 
HEAL-Link signs with publishers. 

• Elimination of the cost for becoming active member.

The Service
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• Provide document delivery to Greek organizations funded 
by the government.

• Exclude private organizations (unless non profit, non 
commercial).

• Limit to HEAL-Link content.
• Use of open source software for the document delivery 

service.

Aim
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• Identify and study the terms of the agreements regarding 
interlibrary loan signed by HEAL-Link with the publishers in 
order to ensure the legitimacy of the service. 

• Search literature for similar services by other consortia.
• ILL and Secure Document Delivery Software.

– Identify

– Evaluate

– Select
• Customize for HEAL-Link, configure and install the selected software.

• Draft documentation and user manual.

Development Steps (1)
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• Record all public organizations that are eligible to 
participate.

• Inform all recorded public organizations of the Service 
developed.

• Design and draft information and educational material 
regarding the use of the Service.

• Draft policy documents and license agreements for the 
participating public organizations.

• Start a pilot for one year.

Development Steps (2)

Τετάρτη, 24 Φεβρουαρίου 
2021

ACNP/NILDE, Trieste, Italy



• The majority of the publishers allow the provision of the 
subscribed content through interlibrary loan services and 
secure document delivery services.

• Explicit terms use SDD software (like Ariel).
• Mainly for book chapters and journals backfiles issues the 

article must be printed, scanned and then sent to the user.
• Important terms allow the possibility of document delivery 

to non-profit, non-commercial organizations and libraries.

Terms of the agreements
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• Open-Source software (eliminate the cost of acquisition or 
subscription to a commercial software).

• Incorporate many of the features of corresponding commercial 
software.

• Incorporate a module for Secure Document Delivery Service. 
(Avoid acquisition of SDD software like Ariel)

• Easy to install and feasible to customize.
• Simple and easy to use both for staff and for users.
• Easy and constructive communication and cooperation with the 

original developers of the software.

ILL and SDD Software
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• It has been used for more than ten years by more than 700 libraries 
and 15,000 end users in Italy . 

• It is reliable, as during the last decade it has been used to serve 
more than one million requests by libraries and end users. 

• It has a simple and easy to use interface.
• It incorporates all the needed functionalities for the corresponding 

service. 
• Also users can store their data requests , using it as a reference 

manager.
• It incorporates a module for secure documents delivery. The 

document is stored on a ftp server and it is deleted automatically after 
the user retrieves it and prints it. 

NILDE Selection
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• Agreement  signed in October 2012.
– CNR Bologna Research Area President (dr. M. Ravaioli)
– HEAL-Link Chairman (Prof. Nikolaos Mitrou)

• CNR Bologna Research Area Library provides the source 
code of NILDE to HEAL-Link.  

• Both parties collaborate in the configuration and setup of 
the new service and in the technical development of new 
NILDE features.

• HEAL-Link will disseminate the NILDE software benefits 
among their user community and members.

Collaboration (1)
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• Collaboration agreement on the “dissemination and joint 
development of NILDE software”

• Aim of the agreement
– To develop a new HEAL-Link Electronic Document Delivery (EDD) 

Service in order to provide Public Greek Organizations with articles and 
book chapters exclusively from e-journals / e-books subscriptions of 
HEAL-Link.

– The HEAL-Link EDD Service is one way service. The End Users of the 
Public Organizations, that are not allowed to access the subscriptions, 
can make a “Document Delivery Request”, through NILDE and they will 
receive a copy of the electronic scientific article according to the terms of 
the corresponding license agreement with the publisher.

Collaboration (2)
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• Redesigned Homepage.
• Created Usage Guides & Manuals in Greek.
• Greek translation (both for HEAL-Link and original NILDE).
• All functionalities inside NILDE concerning financial assets have been 

hidden or disabled (during pilot).
• Only one library (HEAL-Link) performs lending, all other libraries may 

only borrow.
• Several other customizations:

– Various fields removed (hidden) from library and user records.
– Added explanations steps to registration process.
– Terms of use, rules & regulation and publishers’ terms in Greek.

• SEDD (i.e. Digital Hard Copy) has not been enabled yet.
• The ALPE (licenses) archive is not used.

NILDE Customized for HEAL-Link
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• 89 Public organizations registered
– Public/Military hospitals

– Public libraries

– Research institutions from other ministries

– Military training schools

– Organizations advisors to the government

So far
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Statistics 
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Total Requests
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Requests 2013
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Thank you!
http://www.heal-link.gr
http://nilde.heal-link.gr 

http://www.heal-link.gr/
http://nilde.heal-link.gr/


Il progetto Worldcat/OCLC del 
consorzio CIPE

Guido Badalamenti, Università di Siena 
Antonio Scolari, Università di Genova 
Renato Tamburrini, CIPE 

Institution logo



Il progetto Worldcat/OCLC del consorzio 
CIPE

OCLC e WORLDCAT

•OCLC  (Online Computer Library Center)  Dublin Ohio, USA: nasce nel 1967, 
come Ohio College Library Center
•Worldcat è il catalogo in linea di OCLC ed è il più grande OPAC del mondo
•270 milioni di record,  1,8 miliardi di holdings, 70.000 biblioteche e istituzioni 
culturali di 170 paesi
•197 milioni di record con linked data

http://www.oclc.org/en-US/news/releases/2014/201414dublin.html

•A Worldcat si accede da Google Books attraverso l’opzione “Find in a library”
http://www.oclc.org/worldcat/default.htm

Institution logo



Il progetto Worldcat/OCLC del consorzio 
CIPE

Worldcat local 
•rappresenta  l’ottimizzazione delle risorse disponibili a livello di library (o di 
sistema) 
•http://www.oclc.org/worldcatlocal/overview/default.htm

•Con una sola ricerca gli utenti accedono a tutte le risorse (biblioteche worldcat, 
cataloghi unici di consorzi, risorse cartacee, digitali, basi di dati, e-journal, e-book, file 
musicali e video …)

•Aggiunta di elementi supplementari per supportare la valutazione di 
pertinenza (es. copertine, indici, recensioni)

•Integrazione con i servizi bibliotecari come ILL e DD 
•Nessuna gestione locale HW e SW
•Piattaforme mobile IOS e Android

Institution logo

http://www.oclc.org/worldcatlocal/overview/default.htm


Il progetto Worldcat/OCLC del consorzio 
CIPE

I numeri di CIPE
•11 atenei (Sassari, Genova, Pisa, Firenze, Siena, Modena-
Reggio, Parma, Bologna, Padova, Venezia, Ancona)

•280 biblioteche

•11 milioni di record in opac

Institution logo



Il progetto Worldcat/OCLC del consorzio 
CIPE

MOTIVAZIONI DEL PROGETTO CIPE

• Uso crescente da parte degli utenti di strumenti generalisti nei quali la 
documentazione italiana è poco presente

• Visibilità internazionale per i cataloghi degli atenei e dunque maggiore 
visibilità internazionale delle monografie italiane, specialmente di ambito 
umanistico e sociale

• Visibilità del consorzio e promozione dei servizi interni di scambio

Institution logo



Il progetto Worldcat/OCLC del consorzio 
CIPE

OBIETTIVI

•Internazionalizzazione dei cataloghi con visibilità internazionale del 
patrimonio bibliografico 
•Utilizzazione di un ambiente già attrezzato con linked data e VIAF
•Stimolo all’adesione di altri atenei 

•Contributo alla valutazione della ricerca italiana anche mediante la visibilità 
del materiale librario
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Il progetto Worldcat/OCLC del consorzio 
CIPE

RICADUTE TECNICHE

•Feed-back sui cataloghi, miglioramento e intervento sugli errori e sulle 
incongruenze
•Crescita del livello di standardizzazione dei dati (es. dati Marc in forma 
codificata, quali codici di paese, di lingua, congruenza delle date, ecc.)
•Incremento delle conoscenze di SW per import-export sempre più fluidi dei 
dati, e della interscambiabilità dei formati
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Il progetto Worldcat/OCLC del consorzio 
CIPE

RICADUTE ORGANIZZATIVE

•Catalogazione sempre più condivisa, derivata e standardizzata
•Apertura di grandi spazi per il prestito interbibliotecario: già segnalato un 
aumento di interesse per le nostre raccolte
•La versione italiana di WorldCat è nata a valle dell’accordo con CIPE e 
quindi del maggiore interesse verso l’area italiana
•Presenza italiana nel board OCLC (Tommaso Giordano dell’IUE)

Institution logo



Il progetto Worldcat/OCLC del consorzio 
CIPE

STATO DEL PROGETTO
•Siena e Genova: completato il primo scarico e l’ottimizzazione dell’accesso 
diretto alle copie
•Pisa, Firenze, Padova e Sassari: in fase di avanzata elaborazione
•Gruppo SOL-Sebina: (Bologna, Parma, Modena-Reggio, Venezia, Ancona) 
in preparazione gli accordi con Data Management. Inizio degli scarichi 
previsto entro l’estate
•Da osservare che l’adesione a un catalogo unico comporta accettarne le 
regole, non solo ovviamente di tipo catalografico, ma anche di gestione: 
questo non è stato facilissimo e si è riverberato sui tempi di effettuazione del 
progetto, che ci aspettavamo più rapidi e scorrevoli.
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Il progetto Worldcat/OCLC del consorzio 
CIPE

SVILUPPI

•Periodici nativamente in ACNP
•Orizzonte OCLC partner italiani (oltre a CIPE al momento sono presenti in 
Worldcat il Catalogo Bibliografico Trentino, IUE di Fiesole, Università 
Cattolica di Milano, Roma3)
•Catalogo comune del consorzio e strumenti di condivisione delle risorse
•Ipotesi di condivisione accademica italiana tramite strumenti dedicati
•Studio delle opportunità ricavabili dagli ambienti Worldcat Local e 
Worldshare

Institution logo



CIPE rompighiaccio  



Il progetto Worldcat/OCLC del consorzio 
CIPE

• I dati originali restano di proprietà dell’istituzione che li ha prodotti, con le 
specifiche  modalità e gli eventuali obblighi cooperativi a cui l’istituzione è 
obbligata. L’istituzione può utilizzarli anche in altri contesti. 

• Il CIPE, sulla scorta dell’accordo raggiunto, si pone come facilitatore per 
ulteriori estensioni della partecipazione in Italia       

• Nel contratto è previsto fin da ora per gli altri atenei italiani – tipizzati in 3 
ordini di grandezza a seconda del FTE- uno sconto rilevante in caso di 
interesse alla partecipazione

Institution logo



"Il Centro di Documentazione Scientifica IOV 
come ponte tra sviluppo di sistemi informativi 

e valutazione della Ricerca"

Alessandro Andretto

Mauro Apostolico

Istituto Oncologico Veneto IOV IRCCS



Direzione Scientifica IOV-IRCCS

•The IOV IRCCS

• IOV Library, Bridge between…

•Information at 360 Degrees

•Research Facility Framework

• SIPS

SUMMARY
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Direzione Scientifica IOV-IRCCS

The “Istituto Oncologico Veneto” (Veneto 
Oncology Institute - IOV) of Padova was 
established in December 2005 and is 
the only Cancer Centre in the Veneto Region 

The IOV is an IRCCS Hospital (Italian clinic and 
research centre) and is governed by both Veneto 
Regional Authorities and the Italian Ministry of 
Health

Istituto Oncologico Veneto 
IOV IRCCS Library
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Direzione Scientifica IOV-IRCCS

The Italian Ministry of Health (MoH) allocates 
resources to IRCCS Hospitals on a yearly basis (RC 
– Ricerca Corrente grant), using a performance-
based funding system: 

55% of the MoH funds are determined by 
scientific publications, calculated through the use 
of a custom Normalized Impact Factor

      

Istituto Oncologico Veneto 
IOV IRCCS Library
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Direzione Scientifica IOV-IRCCS

IOV in Numbers

•460 Employees (2013)

•140 [FTE 100%] Researchers\ Avg. (2006-13)

•1473 Articles (2006-13)

•4946,00 Total Impact Factor

•350 Students (training & PhD fellows 2006-13)
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Direzione Scientifica IOV-IRCCS

Library & Scientific Directorate

• Established as a scientific library in 2005

• The IOV Library started its own activities in 2010

MISSION: “to meet all our research and patients’ 
information needs”

 Document Delivery, ILL – Inter Library Loan, institutional 
repository and catalogue

 Centralized economic evaluation & management of subscriptions 
and access

 Bibliometrics and research evaluation

 Internal research\performance evaluation field-normalized, FTE-
normalized and budget-related indicators

 Reference and Training

 Patient education & Science promotion
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Direzione Scientifica IOV-IRCCS

• Users:
– Researchers (non academic) & Clinicians, Healthcare Professions,  

Allied Health professions

– Researchers (academic), Faculty, Students (in Training, PhD Fellows, 
Scholarships)

– Patients, Caregivers, patient advocates

• Librarian: 
– 1 (FTE 50%)

• Scientific Directorate IT: 
– 1 (FTE 50% )

• Scientific Directorate – 

     research administration
– Tot. employees 3

Library & Scientific Directorate

22/05/2014     Convegno ACNP/NILDE – Ecosistemi per la ricerca

http://manilovefilms.com/everything-else/2011/05/our-libraries-our-future/ may 2014

http://manilovefilms.com/everything-else/2011/05/our-libraries-our-future/
http://www.flickr.com/photos/titoperez/3437322060/


Direzione Scientifica IOV-IRCCS

Library “as a bridge between…”  

• Research Evaluation  Development of 
informational systems

• IOV  Other Research Centres

• Users needs  Research Management

• Library skills  IT skills
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Direzione Scientifica IOV-IRCCS

IOV Library Network

• Collaborations: opportunities for Sharing Knowledge, 
Expertise and Experiences
– BiblioSan

– ACNP

– Nilde

– GARR

– IRCCS network: CRO, S. Raffaele Pisana, S. Matteo, Regina Elena, 
IRST…

– IZS Venezie,  IZS Sicilia

– University of Padova: Department of Surgery, Oncology and 
Gastroenterology

– University of Padova: V. Pinali Biomedical Library

– Veneto Region Health Service: HTA Research Office & Padova 
Hospital IT

– Patient Advocacy
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Direzione Scientifica IOV-IRCCS

Information at 360 Degrees? How to…

• Scientific Directorate has taken the task of 
providing services to Institute at 360 degrees, but…

– Various and complex information needs of the 
institute: 

• Research facility;

• Administrative needs;

• Healthcare & Public Health research, 

• “Basic” research;

• Clinical research;

• Health technology assesment;

• Research assesment…
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Direzione Scientifica IOV-IRCCS

Information at 360 Degrees? How to…

• Scientific Directorate has taken the task of 
providing services to Institute at 360 degrees, but…

– Lack of human and economic resources
• Despite increasing number of users and services in 

these  5 years, human and economic resources are 
decreasing

– “Stop-and-go” policies of recruitment don’t 
promote access to library services & training 
activities
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Direzione Scientifica IOV-IRCCS

Research Facility Framework

22/05/2014     Convegno ACNP/NILDE – Ecosistemi per la ricerca



Direzione Scientifica IOV-IRCCS

• Wide range of scientific e-journals, databases and 
tools

• Proactive role in reducing information overload, 
both within the administrative and research fields.

• Integrated management of information flow and 
internal processes:

– Sharing Human Resource data
– Budget of hospital units, research groups and administrative 

units
– Scientific productivity
– Employee contracts & Funds
– Scientometric and Healthcare Indicators
– Authentication & Access Management

Information at 360 Degrees? How to…
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Direzione Scientifica IOV-IRCCS

• Proactive role in internal TRAINING 
activities since 2011:
– 216 learners
– 1590 total CME credits
– 12 editions of (8 hours) "base" course (use of 

IOV & BiblioSan tools) 
– 4 editions (8 hours) "advanced" course (training 

in fields as: IRCCS grants, scientific journalism & 
writing tips, bibliometric indicators and 
researcher’s online tools) 

Training events were designed with the participation (2011-12) of 
professionals from established research centres in Padova, such as the IZSV 
Library or V. Pinali Medical Library - University of Padova

Information at 360 Degrees? How to…
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Direzione Scientifica IOV-IRCCS

Research Facility Framework
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Direzione Scientifica IOV-IRCCS

NILDE: how to satisfy DD requests
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Direzione Scientifica IOV-IRCCS

ACNP IS THE IOV’S “DD CATALOGUE”

Given an increased num. of journals for ILL 
exchange in the IOV’s ACNP Catalogue

=

    more fulfilled requests 

=  

    another way to share resources and 
improve user oriented services in an 

enlarged research network!
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Direzione Scientifica IOV-IRCCS

• FIND FULL TEXT BY IOV = ACNP + Nilde

IOV Library integration with ACNP & Nilde
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Direzione Scientifica IOV-IRCCS

IOV Library integration with ACNP & Nilde
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Direzione Scientifica IOV-IRCCS

•  ACNP Records come from ISSN Centre

• ISSN + journal’s bibliographical data are captured and 
stored in SIPS

• SIPS  - our homemade software for comprehensive 

research information management - allows you to check 
SIPS journal’s records and data in ACNP

ACNP : Data Mining verification tool 

data 
verification 
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Direzione Scientifica IOV-IRCCS

Research Facility Framework
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Direzione Scientifica IOV-IRCCS

IDEM GARR: IDEntity Management

• Collaboration with GARR Consortium (Italian Academic 
& Research Network)

• Project “IdP on the cloud” for IRCCS & IZS

• Identity Provider Dedicated

• Access to advanced Web services  by the Italian identity 
federation of universities and research institutes for 
Authentication and Authorization based on Shibboleth 
Technology

• 1 Identity = 1 User&Passord                                              
Many Web-Services                                                accessible
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Direzione Scientifica IOV-IRCCS

IDEM GARR: IDEntity Management

Benefits
Researchers:
• Simplifies researchers life to improve efficiency and effectiveness

Organization:
• Improve internal business processes to optimize the use of resources
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Direzione Scientifica IOV-IRCCS

Research Facility Framework
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Direzione Scientifica IOV-IRCCS

SIPS

• SIPS: “Sistema Informativo Pubblicazioni Scientifiche”
• Project started in 2010

• Team: Apostolico + Andretto

• MAIN GOAL:

– Create a software system to manage and analyze the 
performance of 

• IOV Istitution

• Researchers

• Teams

• Custom-made groups
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Direzione Scientifica IOV-IRCCS

SIPS

• SIPS: “Sistema Informativo Pubblicazioni Scientifiche”
• Project started in 2010

• Team: Apostolico + Andretto

• MAIN GOAL:

– Create a software system to manage and analyze the 
performance of 

• IOV Istitution

• Researchers

• Teams

• Custom-made groups
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Direzione Scientifica IOV-IRCCS

SIPS: Not Only Bibliographic Data
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Direzione Scientifica IOV-IRCCS

 

SIPS: Bibliographic Data



Direzione Scientifica IOV-IRCCS

SIPS: Not Only Bibliographic Data
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Direzione Scientifica IOV-IRCCS

SIPS: a comprehensive research information management system

• Analyze and Monitor
– To evaluate researcher and team performance for recruitment and 

retention, budgeting decisions

• Consolidate
– To simplify research information management and reduce 

administrative overhead

• Validate
– To certify research information as validated and reliable  for IOV 

Directorate, Italian Ministry of Health, Veneto Region, etc

• Report
– To custom reports in many formats: Excel, CSV e XML.

– Dashboards that can be easily shared with organization members
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SIPS: non-academical Indicators

• Normalized Impact Factor by MoH
– Authorship

– Document Type

– Journal JCR Categories

– Thomson Reuters Impact Factor 

• Sci-networking skills evaluation (based on 
multicentric papers)

• Homemade papers (Internal Authorship)

• FTE Research performance for Clinicians

• Translational Paper index
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SIPS: Integration with other tools
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• Open Source Technology

• Web-based system with different users account

• Database Oracle MySql 5.5

• Development languages: Html, CSS e PHP5

• Custom Reports in Excel, Pdf, CSV and XML
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SIPS: Technology
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SIPS Reports
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La banca dati DoGi e la 
condivisione dei dati 

giuridici: nuovi orizzonti
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Conclusioni 

Convegno ACNP/NILDE, 22 maggio 
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Dottrina giuridica: definizione
Che cosa è:

 Elaborazione teorica interpretativa della 
normativa e della giurisprudenza

 Qualsiasi contributo dottrinale o professionale 
sotto forma di documento primario o secondario

Convegno ACNP/NILDE, 22 maggio 
2014

Fonte: T. Agnoloni



I requisiti della dottrina giuridica

 la copertura, e quindi l'esaustività delle fonti 
dell'informazione

 la tempestività dell'informazione rispetto alla sua 
produzione ed evoluzione

 la qualità di indicizzazione dei documenti e dei 
sistemi di ricerca e di recupero 

Analisi del materiale segnalato adeguata sotto il 
profilo della ricchezza semantica e della 

coerenza nella catalogazione

La qualità di indicizzazione

Convegno ACNP/NILDE, 22 maggio 
2014



Banca Dati DoGi - Dottrina Giuridica
Offre abstract di articoli pubblicati in riviste giuridiche italiane

Articoli - Note a sentenza - Rassegne - Commenti a 
legislazione - Relazioni a convegni - Recensioni critiche

Anno di fondazione: 1970

Corpus di spoglio: attualmente circa 250 periodici editi in 
Italia

Dimensioni banca dati:   384.470 documenti

Aggiornamento: bimestrale 

Incremento annuo: mediamente 13.000 unità documentarie

Consultabile dal sito ITTIG o tramite Infoleges

Finanziatori pubblici: Biblioteca della Camera dei Deputati, 
Consiglio Nazionale dei Notai

Convegno ACNP/NILDE, 22 maggio 
2014



Abstract indicativo degli argomenti trattati dall’autore ed 
orientativo della tesi sostenuta                 Linguaggio 
libero

Riferimenti bibliografici e collegamento alle informazioni 
sulla rivista, disponibilità nelle biblioteche italiane 
(collegamento al Catalogo ACNP e al servizio NILDE)

Indicizzazione dei contributi mediante uno o più codici di 
classificazione alfa-numerici   Linguaggio 
controllato
          
Indicazione dei riferimenti normativi e giurisprudenziali più 
significativi e citati nel contributo:                    

Recupero del testo integrale: 

-Tramite URN: provvedimenti normativi di fonte nazionale 
(Normattiva)
-Normativa e giurisprudenza europea (EurLex)
-Sentenze della Corte Costituzionale

Caratteristiche

Convegno ACNP/NILDE, 22 maggio 
2014





Servizi DoGi

Per ogni aggiornamento:

 i fascicoli spogliati
 gli argomenti trattati
 le fonti annotate



DOGI: prospettive e 
potenzialità

Interoperabilità in modalità linked data con altri 
dataset e

vocabolari controllati nazionali e internazionali 

1. Creazione di un data model per la risorsa DoGi 

2. Conversione in SKOS dello schema di classificazione 
DoGi e suo allineamento con altri thesauri 

Convegno ACNP/NILDE, 22 maggio 
2014



I mattoni per i linked data guridici 

LEGISLAZIONE: urn:lex; ELI (European Legislative 
Identifier)
 urn:lex:it:stato:legge:2003-09-21;456
urn:lex:eu:council:directive:2010-03-09;2010-19-UE 
 
    
GIURISPRUDENZA: ECLI (European Case Law 
Identifier); CELEX
ECLI:NL:HR:2008:BC858
CELEX:32007R0967:EN  

DOTTRINA: SICI, BICI, ELDI (European Legal Doctrine 
Identifier)

Risorse semantiche giuridiche: 
Thesauri giuridici: EuroVoc, Jurivoc, TESEO
Legal ontologies: LKIF, CLO



 

Convegno ACNP/NILDE, 22 maggio 
2014

Fonte: T. Agnoloni, Presentazione al Convegno «Global Interoperability and 
linked data» 18-19 giugno 2012, Firenze

DoGi al centro

Conversione in RDF del record 
DoGi  

 - Vocabolari standard

•   Dublin Core 
•   BIBO - Bibliographic 
Ontology
•   FOAF - Friend of a Friend

- Specializzazioni di dominio



Fornire i dati di DoGi per popolare il database 
nel momento in cui viene creato

Fornire i dati bibliografici di DoGi per il parser 
per la individuazione delle citazioni

Offrire la classificazione giuridica DoGi come 
uno strumento per classificare i record della 
banca dati ANVUR a livello di classificazione più 
dettagliata

DoGi  e Database ANVUR per la 
valutazione nelle aree umanistiche e 

sociali

Convegno ACNP/NILDE, 22 maggio 
2014



OpenDoGi

• Accesso aperto all’informazione giuridica: un 
Social Science Research Network (SSRN) 
nazionale giuridico?

• Legame con archivi istituzionali (green  
road)

Convegno ACNP/NILDE, 22 maggio 
2014



Porta di accesso al dato fisico

 Porta di accesso ai diritti sul dato

Porta di accesso al dato dal punto di 
vista tecnologico
 

MA  abbiamo bisogno di voi:  Supporto delle 
biblioteche o Commissione biblioteche della 
CRUI (GdL CARE o Open access)

Conclusioni

Le tre chiavi per aprire la:  



Se tu hai una mela, e io ho una 
mela, e ce la scambiamo, 
allora tu ed io abbiamo 
sempre una mela per uno.  Ma 
se tu hai un'idea, ed io ho 
un'idea, e ce le scambiamo, 
allora abbiamo entrambi due 
idee

(George Bernard Shaw)
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Agenda



Periodici e web
• funzioni tradizionali di una rivista scientifica: 

registrazione,
 certificazione, 
disseminazione,
 archiviazione [Rosenberg e Geurts, 1997]

• il web: modifica modalità di ricerca, condivisione, 
pubblicazione, accesso all’informazione da parte di chi 
fa ricerca… [non solo pdf online…]

• … è una sfida per i professionisti



Il mercato anelastico
• il mercato della comunicazione scientifica è anelastico (non 

vige domanda/offerta)

• interamente sostenuto dagli stessi attori (ricercatori) come
– autori

– revisori

– lettori

• oligopoli editoriali regolano prezzo e diritti di accesso: 
controllo esclusivo, barriere alla disseminazione, difficoltà di 
riuso a causa della cessione dei diritti da parte degli autori

• sistema disfunzionale: ogni ente paga la propria ricerca 4 
volte (stipendio, finanziamento, abbonamento, riuso)



Open Access
• principio: la ricerca finanziata con fondi pubblici deve essere 

pubblicamente disponibile

• le due vie: green (deposito) e gold (pubblicazione)

• abbatte barriere di accesso (non di qualità né di paternità 
intellettuale)

• massimizza la disseminazione e la visibilità (aumentano le 
citazioni)

• permette circolazione immediata delle idee 

• garantisce il riuso (i diritti sono dell’autore)

• consente text mining/data mining

• consente nuove forme di peer review più trasparente

• consente nuove misure di uso (complementari)



Periodici e open access
• DOAJ, Directory of Open Access Journals: 9.714 riviste da 

133 paesi

• software open source:
- OJS, Open Journal System:

circa 6.000 riviste
-  Lodel/Revues.org: 402 riviste,
progetto globale: Open Edition

• interoperabilità via
OAIPMH

• diritti: Creative Commons

• …un nuovo ruolo per le biblioteche: creatori oltre che 
custodi della conoscenza…



Periodici Open Access: UniBO e UniTO

piattaforme editoriali di qualità, offrono servizi a 
valore aggiunto e strumenti utili sia alla 

disseminazione del contenuto sia alla valutazione 
della ricerca

http://journals.unibo.it/riviste/ http://www.ojs.unito.it/ 

http://journals.unibo.it/riviste/
http://journals.unibo.it/riviste/
http://www.ojs.unito.it/
http://www.ojs.unito.it/


Funzioni / 1

• qualità dei metadati

• responsabilità scientifiche, editoriali, redazionali e autoriali 
dichiarate

• identificatori persistenti: ISSN, DOI, NBN

• catalogazione in ACNP

• citazioni esportabili nei diversi stili citazionali o mediante reference 
manager systems 

• indicizzazione automatica  grazie al protocollo OAI-PMH da parte 
di aggregatori e portali nazionali e internazionali 

• puntualità della pubblicazione grazie a un workflow snello; 
possibilità di pubblicare via via (poi RSS feed)

REGISTRAZIONE



Funzioni /2 

• comitati e direzione scientifica dichiarati

• codice etico (COPE like)

• processo di sottomissione e  peer review dichiarato, 
documentabile e trasparente

• calcolo automatico delle rejection rates

• possibilità di avviare un confronto diretto con le comunità di 
riferimento grazie a funzioni di commento

• pubblicazione dei dati della ricerca associati all’articolo 
(riproducibilità, riuso, verifica…)

CERTIFICAZIONE



Funzioni / 3

• ottima visibilità: 
– protocollo OAI-PMH consente harvesting da parte dei motori di ricerca e 

servizio di aggregazione (Google Scholar, Worldcat)

– plugin specifici di OJS favoriscono inclusione in banche dati, servizi di 
indicizzazione e agenzie per la gestione di PI
es. export verso DOAJ; Datacite; Registro NBN

– RSS feed per lettori registrati

• refbacks traccia l’impatto

• condivisione su social networks (Twitter, Tumblr)

• condivisione su academic social networks (Academia.edu, 
Mendeley)

DISSEMINAZIONE



Funzioni /4

 
• mission delle biblioteche: garantire la conservazione e l’accesso nel 

tempo 

• convenzioni: 
• deposito legale in Magazzini Digitali [AlmaDL partner dal 2004, nuova 

convenzione 2012],

• Clocks, Portico, Locks…

• identificatori persistenti: NBN [National Bibliographic Number], che 
ha un valore aggiunto perché collegato al deposito legale

ARCHIVIAZIONE



Servizi a valore aggiunto / 1

• registrazione dei downloads (web usage indicator) 
secondo standard COUNTER 

• AlmaDL ha creato anche la pagina di Wikipedia 
per alcune riviste di classe A che hanno legami con 
altre voci enciclopediche  (rivista Conservation 
Science in Cultural Heritage)



Servizi a valore aggiunto / 2

• implementazione del plugin ESME (Enhanced 
Journals…Made Easy!) per la creazione di 
enhanced publications
(articolo + dati + video + immagini + mappe…)

• implementazione del bookmarklet Altmetrics per 
“seguire le tracce” dell’articolo sul web
(Twitter, Facebook, Mendeley, blogs…)



I servizi bibliotecari e la 
valutazione della 

ricerca: una 
collaborazione 

possibile?

Tavola Rotonda

Moderatore: Ivana Truccolo



PARTECIPANTI:
-  Nicola De Bellis,Biblioteca Medica, Università di Modena e 
Reggio Emilia
- Andrea Bonaccorsi, Consiglio Direttivo ANVUR
-  Maurizio Florio,Servizio Risorse Elettroniche di Ateneo, 
Università di Trieste
-  Elio Padoano, Dipartimento di Ingegneria e Architettura, 
Università di Trieste
- Paola Galimberti, Ufficio pianificazione organizzativa e 
valutazione,Università di Milano
-  Anna Maria Tammaro, Dipartimento di Ingegneria 
dell'Informazione,Università di Parma
- Sergia Adamo, Commissione Valutazione Ricerca 
Università di Trieste



SPUNTI:
Processo di valutazione della produttività 
scientifica 
-  strumenti tradizionali usati: impact factor, H 
index e i 
database citazionali in genere, Alt-metrics…

Finora piuttosto trascurati indicatori ricavabili 
da:
- sistemi ACNP/NILDE
- statistiche di accesso ai titoli
- le richieste di dd per le varie riviste
- download degli articoli dei periodici elettronici



- Catalogo nazionale periodici è fonte 
autorevole per la descrizione controllata dei 
periodici: sottoutilizzata? 
- i diversi Ministeri usano logiche analoghe in 

ambito di valutazione della ricerca, ma azioni 
diversificate in considerazioni dei diversi fini

-possibili “economie” e confronti fra 
Ministeri anche nell’acquisizione condivisa 
dei database citazionali?



Le Biblioteche e i bibliotecari

Professione Bibliotecario: ha/deve avere le 
“Competenze, Abilità, Conoscenze” (in 
gergo Norma Tecnica UNI  elaborata in base 
a L 4/2013) per svolgere attività tecnica di 
valutazione della ricerca (supporto a…)

Le Biblioteche devono occuparsi di “cose 
che contano”, utili all’organizzazione e agli 
utenti di riferimento…



 Professione Bibliotecario

Analisi critica della Bozza di Norma Tecnica UNI
4 compiti/9 attività, squilibrio fra le stesse 

Fonte: L. Testoni, La bozza di norma UNI sulle competenze dei bibliotecari.
Memo su alcune criticità. Notiaziario AIB, Sezione Liguria, 23(2), 2013



Domanda 1 

 Esiste, a Vostro parere, un terreno di possibile 
collaborazione fra ciò che si muove a livello governativo, nei 
vari ambiti, e quello che si muove nelle biblioteche italiane, in 
tema di valutazione della ricerca e supporto alla valutazione?

Se sì, su quali elementi si basa?
Se no, quali sono i motivi/vantaggi/criticità/eventuali 
controindicazioni per entrambe le parti?



Domanda 2

Ritenete ci possa essere spazio per estendere la 
collaborazione fra biblioteche e ambiti governativi in tema di 
valutazione (a meno che non vi siano "controindicazioni“)? 
Quali sono, a Vostro parere, obiettivi e idee pratiche per 
concretizzare tale estensione di collaborazione?

GRAZIE! 
 



… e per la valutazione della ricerca?

• nelle aree non bibliometriche: mancanza di dati e 
indicatori definiti

• possibili servizi utili:
– registrazione dei downloads

– metriche alternative

– identificatori persistenti

– inclusione in banche dati

– tracciabilità dell’intero workflow di peer review



GRAZIE!

elena.giglia@unito.it marialaura.vignocchi@unibo.it Info:

mailto:elena.giglia@unito.it
mailto:marialaura.vignocchi@unibo.it
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